KiaroueBoii HHpOPMALMOHHBIN JOKYMEHT
00 yCJIOBHSIX 10r0BOpPa J00POBOJIbHOI0 CTPAXOBAHUS

o npoaykty «BO3BPAT BUJIETA N90», «BO3BPAT BUJIETA N75»
MOATOTOBJIEH HA OCHOBaHUHU [IpaBui KOMIUIEKCHOTO CTPaxOBAHMS
nytemectByromux (peaakuus 3) ot 20.07.2025 (nanee — [IpaBuina)

CrpaxoBummk: AkiroHepHoe o61mecTBo «JIyun CtpaxoBaHue»
[Tourossiit aapec: 127015 r. Mocksa, yi. Barckas, 1. 27, ctp.15

Paznen I. UTO 3ACTPAXOBAHO?

@DUHAHCOBBIE PUCKM 3aCTPaxOBAHHOI'O JIMLA, B pa3Mepe CTOMMOCTH MPOE3AHOI0 JAOKyMeHTa (Ouiera),
BO3HUKILINE U3-32 OTMEHBI IIOE3IKU 0 CIEAYIOLUIMM IPUYMHAM, HACTYIIUBIIUM HE N03Hee 24 4yacoB 110
BPEMEHM BBLIETA peiica, yKa3aHHOTO B MPOE3aHOM AoKyMeHTe (1. 4.4.1 IIpaBun):

- yxon u3 xu3ni (1. 4.4.1.1 Ipasun);

- 3a00sieBaHKe 3aCTPaxOBAaHHOTO JIMIIA WIIH €ro OJIM3KOro poacTBeHHUKA (1. 4.4.1.2 TIpaBun);

- ToCTIUTANH3AIMs 3aCTPaXxOBAHHOTO JIMIIA WK €T0 OJIM3KOro poacTBeHHuka (. 4.4.1.3 TIpaswn)
-TpaBMa 3acTpaxoBaHHoro juua (. 4.4.1.4 I[Ipasun)

- TpaBMa OJIM3KOTO POACTBEHHMKA 3acTpaxoBaHHOro juua (1. 4.4.1.5 Ipasun)

- KapaHTuH (1. 4.4.1.6 IIpaBwn)

- cyneOHoe pa3oupatenbeTBo (. 4.4.1.7 [IpaBun)

- cneacTBeHHbIe nevictus (. 4.4.1.8 [IpaBun)

- yiep6 umymectsy (mim. 4.4.1.11 [paswn)

- oTka3 B Bu3ze (1. 4.4.1.12 TlpaBun)

- 3a7eprkka Bu3bl (. 4.4.1.13 IIpaBun)

- 3a/iepr>kKa Bbaun 3arpannacnopra (. 4.4.1.14 IIpasun)

- npu3bIB (1. 4.4.1.17 Tlpaswin)

- cokpauenue (. 4.4.1.19 Ipaswn)

- moTepsi/xuienne nokymeHToB (mi. 4.4.1.20 IIpawr)

- cruxwuifabie Oeactsust (. 4.4.1.23 [paswn)

- IPOTUBONIOKAa3aHus K BakuuHauuu (nn. 4.4.1.24 Ipasuin)

- BIIEpBbIE AUarHocTupoBaHHast oHKostorus (mm. 4.4.1.30 Ilpasuin)

- nHble npuuuHsl (. 4.4.1 [pasun)

Paznea II. YTO HE 3ACTPAXOBAHO?

1.Bo3Bpar Ouiera B CBSI3U C BBIHY)KJICHHON OTMEHOW Moe3aku mo puckam «Otka3 B Buze» (mm. 4.4.1.12
ITpaBuin), «3anepxka Busb» (. 4.4.1.13 Ilpasuin), «3anepxka Bbiaun 3arpannacnopray (mm. 4.4.1.14
IIpaBwui) B citydae, eciu:
® JIOKyMEHTHI JJIS TIOJTyYeHHs BU3bI (BBE3AHOM WM TPAH3UTHOM) WM JUIS TIOJYYEeHHUs TacropTa
ObuTH ToAaHbl TpaskaaHuHOM P® / rpaxnanuHom PO, nmeromum 1BoMHOE ITpaskJaHCTBO / HHBIM
JUIIOM, MMEIOIIMM BuJ Ha xutenbcTBo B PD, B KoncynberBo (IloconbcTBO) rocynapcrsa
Ha3HAYCHUsI, PACIIONIOKEHHOE Ha TEPPUTOPUH JIFOOBIX MHBIX FOCYIapcTB, kpome PD;
® JOKYMEHTHI JUIsl IIOJy4YEHUsS BU3bI (BHE3IHOM MM TPAH3UTHOM) WM AJIS MOIY4YEHMs TacriopTa
ObuUIM TOAAaHBI MHOCTpaHHBIM rpaxaanuHoM B KoncynbctBo (IloconbcTBo) rocynapcTBa
Ha3HAUCHUs, PACIIOJIOKEHHOE Ha TEeppUTOpUM JI000ro rocynapcrsa, B ToM uucie PO, 3a
UCKJIIOYEHHEM CTpaHbl TPak1aHCTBA;
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e O0OTKa3 B BbIJaue BH3bl (BBE3AHOM WM TPAH3UTHOM) OBLT JaH MO NPUYMHE HaAPYIICHUSI
3aKOHOJATENIHCTBA TOCYAAPCTBA BPEMEHHOTO NPEOBIBAaHMS B MPOILIBIX MOE3KaX, B TOM YHCIE 110
IPUYMHE HAPYLIEHUS BU30BOIO pPEXHMMA, a TAK)KE IO NMPUYMHE HAPYLIEHUS IPaBUJ MOIYYEHHS
W/WIIM BBIZIAYU BU3BI B CTPAHy TYPa/TIOE3/IKH, KaCAoIUXCs CPOKa M0IauM Ha BU3Y, KOMIUIEKTHOCTH
JOKYMEHTOB, LI€JIM MOE3JKH, CPOKa BU3bI, HHBIX TPeOOBAaHMH, pa3MEIIEHHBIX Ha O(UIHATEHOM
caiite [ToconscTBa / Koncynbcra / BuzoBoro koaekca EC (s mIeHT€HCKOM BU3HI);

® B KOMIUIEKTE JOKYMEHTOB K 3asBJIEHUI0O HAa CTPaxOBYIO BBIIUIaTy OTCYTCTBYET pEIIECHUE
KoncynbcrBa (IloconbcTBa) 1Mo MOJaHHOMY KOMIUIEKTY JOKYMEHTOB Ha MOJY4YE€HHE BU3BI, JINOO
KoncynbcrBo (IToconbcTBO) BepHyNIO macnopT 06e3 BU3BI ¢ peKOMEHJAIMeN MoAayl KOMIUIEKTa
JIOKYMEHTOB Ha BU3y Ha TEPPUTOPUH UHOTO I'OCY1apCTBa;

2. BosBpar Owiera B CBSI3U C BBIHYXKICHHOM OTMEHOM Moe3nku 1o pucky «locnuranuszanms

3acTpaxoBaHHOTO JIMIIA WITU €r0 OJIM3KOT0 pojcTBeHHUKay (. 4.4.1.3 [IpaBuin), ecau rocnuTaIn3anus

ObLIa TUIAHOBOIA.

3. Bo3Bpar OuiieTa B CBSI3M C BBIHYKIEHHONH OTMEHOM MOE3KU 10 PUCKY YXon u3 xu3Hu (. 4.4.1.1

[IpaBui) ecnu cMmepTh OJIM3KOTO POJCTBEHHHMKA 3acTpaxOBAHHOTO JIMIIA, HAcTynuia paHee 15

(mATHagUATH) KaJIEHJAPHBIX JHEN 0 JaThl Hadyaljla MMOE€3KHU, BKJI(4as 1aTy Hayaia MOe3IKH COIIaCHO

IPOE3HOMY JOKYMEHTY (Ouiery).

4. BozBpar OuieTa B CBSI3U C BBIHY)KJICHHOH OTMEHOM MOE3JIKU IO pUCKaM, yKazaHHBIM B Paznerne |

HACTOSAILIETO TOKYMEHTA, HACTYNIHUBILIUM BCIIEJICTBUE!

- BO3JICHCTBUS SIIEPHOTO B3phIBa, pavalliy WM PaJUOaKTUBHOIO 3apPAKEHMS;

- BOCHHBIX JICHCTBHI, a TAK’KE€ MAHEBPOB WJIM UHBIX BOCHHBIX MEPOIIPUITHIA;

- IpaXX1aHCKOW BOWHBI, HAPOJHBIX BOJHEHHUI BCAKOTO POa MM 3a0aCTOBOK.

5. Bo3Bpar 6usieTa no oJHOU U3 NPUYWH, TepeunciieHHbIX B Pazaene 1, HacTynuBIueit 10 opopmiIeHHs

JIOTOBOpA CTPaxXOBaHUs, a TAKXKE B CIIy4ae, €CIIM 3asBJICHUE O CTPAXOBOM COOBITUH MTOJIAHO MEHEE, YeM

3a 24 yaca 10 BpeMEHHU BblIETa pelica, yKa3aHHOIO B IPOE3THOM JOKYMEHTE.

Paznea III. TEPPUTOPUSA CTPAXOBAHMUSA
Tepputopus cTpaxoBaHHsl — BECh MUP, 32 UCKJIIOUEHUEM TEPPUTOPUI FOCYAApCTB, B KOTOPBIX HA MOMEHT
3akmodeHus: JloroBopa cTpaxoBaHHsI BEAYTCSl BOCHHBIC JEHCTBHS, MaHEBpPhl W/WIM WHBIE BOCHHBIC
MEpOIPUATHSI, TpakJaHCKME BOWHBI, a TaKkKe TEPPUTOPHM, HAa  KOTOPBIX  IPOBOISATCS
KOHTPTEPPOPUCTHUECKUE ONIEPAIH, OOBSIBIICHO YPE3BbIUAITHOE ITOJI0KEHHE.

Paznean IV. KAK IIOJIYUUTD CTPAXOBYIO BBIIIJIATY?

[Ipy HacTyIUIeHUM COOBITHS, MPEIYCMOTPEHHOTO JOTOBOPOM CTpaxoBaHHs (ITOJUCOM) M HMe(ILero
MPU3HAKU CTPAXOBOTO Cilydasi, mpeaycMoTpenHoro mil. 4.4.1 [IpaBui, 3acTpaxoBaHHOE JIULO 00s13aHO (€CIn
MHOE HE IIPEyCMOTPEHO 10TOBOPOM CTPAaXOBaHUsA):

e He3aMeJUIMTENbHO, KaK TOJBKO CTAaHET M3BECTHO 00 OTMEHE IMOE3JKH, 3asgBUTh IMpoBaiinepy, y
KOTOpPOTO OBUI TpUOOpETEH NpPOEe3AHON JOKYMEHT, O HEOOXOIMMOCTH €ro aHHYJSIHUA C
00s13aTeNIbHBIM yYKa3aHUEM TNPHYMHBI, TI0 KOTOPOH IOe3[Ka CTajla HEBO3MOXKHOM, YTO BBI3BAJIO
HEOOXO0IMMOCTh aHHYJIUPOBAThH NPOe3qHON JoKyMeHT (1. 11.5 [Ipasun);

e u3BecTHTh CTpaxoBIIMKa JIIOOBIM JOCTYIHBIM CHOCOOOM, KaK TOJIBKO eMy (3acTpaxOBaHHOMY
7M1y ) TOTpeboBatach CpoyHast KOHCYJIbTAIMs WM MTOMOIIb B CBS3U C HACTYIICHMEM YKa3aHHBIX
coObiTHii (1. 11.10 IIpaBun)u y cnenosats pekomenaanmsm Crpaxosuuka (1. 11.10 Ipasu).
Jnis monmyuyeHus BoITUIaTHl Beirogonpuodperatens 00s3aH 00patuThest K CTPaxoBUIUKY B TEUESHUE
35 (TpunuaTH mATH) KaJeHIApHBIX JHEH ¢ MOMEHTa HACTYIUICHHUS COOBITHS, UMe(ILEr0 MpU3HAKU
CTPaxoBOI'0 CiIy4asl U IMPEIOCTABUTH IOJIHBII KOMILIEKT AoKyMeHTOB (1. 12.10 IlpaBwmi). Pazmep
BBIIJIATHI onpezenseTcs B cooTBeTcTBUM ¢ 1. 13.15. [IpaBuin. Hanoroo6oxxenue npon3BoauTCS B
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COOTBETCTBUU C JEHUCTBYIOIUMM 3aKOHOAATeNbCTBOM Poccuiickon ®denepanuu. i nosryd4eHus
CTPaxoBOW BBIIIATHI TpeOyeTcs MpeJCTaBUTh JOKYMEHTHI, YKa3anHele B 1. 12.2, 12.10, [Ipaswui.
CrpaxoBUIMK Ha OCHOBAaHMM 3asBJICHHUS 3aCTPAXOBAaHHOI'O W IPEJOCTABIEHHBIX JOKYMEHTOB
paccmaTpuBaeT 3asBICHHOE COOBITHUE W TpPHHUMAeT perieHne B TeueHue 30 (Tpuamaru)
KaJICHJApHBIX JHEH C MOMEHTa IIOJyYeHHUs BCEX JIOKyMEHTOB, YyKa3zaHHbIX B IIpaBuiax
CTpaxoBaHMs. B ciyyae mpu3HaHUS COOBITHSI CTPAaXOBBIM CIIy4aeM BBIIUIATa MPOU3BOAUTCS B
O0e3nanmuHoM Gopme B Teuenue 10 (mecsti) pabouux nHel ¢ MoMeHTa npuHATHS CTpaxOBIIHKOM
pemeHust (CocTaBlIeHHsI CTpaxoBoro akta). Pemenune o0 oTka3e HampaBiisieTCsl B MHCbMEHHOMN
dbopMe ¢ MOTUBHPOBAHHBIM OOOCHOBAHUEM MPHUYMH OTKa3a He mo3aHee 3 (Tpex) pabouux THEH ¢
MOMeHTa npuHsATUs pemenus (. 13.4, 13.5 [Ipasun).

Pasznen V. KAK BEPHYTbHb CTPAXOBYIO IPEMUIO?

OcHoBaHus /15 BO3BPaTa CTPaxXoBOi MpeMUH CymMma BO3BpaTa cTpaxoBoii
npeMHH
e Ortka3 OT 10roBopa J0OPOBOJIBHOTO CTPaxXOBaHUs B TeueHHe 14 100% oT cTpaxoBoii MpeMUH

(4eTbIpHAALIATH) KAJICHAAPHBIX THEW CO JHS €ro 3aKJIIOUECHHS U
JI0 IaThl HA4YaJIa CTPAXOBAHUS

e Ortka3 oT J0roBopa JAOOPOBOJBHOTO CTPaxOBaHHS B clyyae
HEeHaJyIeXaIero HHGOpMUpoBaHHs 00 YCIOBUAX CTPAXOBAHUS

e Bo3MOXHOCTh HacTyIuieHHs cTpaxoBoro ciydas otnaia u  100% crpaxoBoii mnpemuu 3a
CYUIECTBOBaHME  CTPaXxOBOIO  PHUCKAa  NPEKPaTWIOCh IO BBIYETOM  YacTH  CTPaxXOBOMU
00CTOSTENILCTBAM MHBIM, YE€M CTPaXOBOH CITyyaii [IpeMUN, HCYHCIIIEMON

e OrTka3 OT IOTOBOpa JOOPOBOJIBHOTO CTPAaxOBaHUS B TedeHHe 14 IMPONOPLUOHAIBHO BPEMEHH, B
(ueTbIpHAALIATH) KaJEHAAPHBIX AHEH CO JHS €ro 3aKiro4eHusi, TCYCHHE KOTOPOro JEUCTBOBAJIO
Opu OTCYTCTBUM B JIaHHOM TMEPHOJE COOBITHH, HMeEIoImuX & CTPAXOBaHUC.
IPU3HAKU CTPAXOBOTI'O Cillydas, II0CJe Hayalla CPOKa CTPaXOBAHUS
¥ J10 1aThl OKOHYAHHUS CPOKA CTPAXOBaHUS

B nHBIX ciayuyasx cTpaxoBasi IpeMusi BO3BPATy He MOIJIeKUT
BosBpar crpaxoBoii npemun ocyiecTBisieTcss B TeueHue 10 (gecsatu) pabodux AHEH co AHS MOTYUYCHHS
COOTBETCTBYIOIIIETO 3asiBIICHUS, a €CJIH JOTOBOP TO0OPOBOIBHOTO CTPAXOBAHUS PACTOPTHYT B CBSI3U C
HEHaIeXKamuM HHHOPMHUPOBaHHEM 00 YCIOBHSIX CTPAaXOBaHUS, CPOK JIJIsl BO3BpaTa MPEMHUH COCTABIISIET 7
(cemb) pabounx AHEH

Pa3nea VI. KAK YPEI'YJIMPOBATD CIIOP /10 CYJA?

1. HampaBuTh CTpaxoBIIKKY 3asiBlIeHHE (TIPETEH3HIO) B MUCbMEHHOM (hopme.
2. B ciydae ecnu CTpaxOBIIMK HE yIOBICTBOPHII 3asiBJICHHE (IIPETEH3UIO) U IIPHU 3TOM pazMep TpeOOBaHMIA
He npesbimaer 500 000 (mstucot Thica4) pyOnei, 10 oOpalleHuss B CyJ HEOOXOAMMO OOpaTHThCA K
YIOJIHOMOYEHHOMY T10 TIpaBaM MoTpeduTeneil PMHaHCOBBIX YCIYT:

caiit: www.finombudsman.ru;

agpec: 119017, r. Mocksa, CTapoMOHETHBIH 11Ep., 1. 3.

PaccmoTpenue yHOJIHOMOYEHHBIM II0 TpaBaM MOTpeOuTenedl (MHAHCOBBIX YCIYr OOpalieHus

noTpeOuTeNs GUHAHCOBBIX YCIYT OCYIIECTBISIETCS OECIUIaTHO.



http://www.finombudsman.ru/

