KnioueBoii mHGOpMaIMOHHBI JOKYMEHT
00 YCUJIOBMSIX IOTOBOPA JOOPOBOJIBHOTO CTPAXOBaHMS

nio npoaykraMm «BO3BPAT BUJIETA N 90 (C)»
IIOArOTOBJIEH HAa OCHOBaHUM [IpaBui KOMIUIEKCHOTO CTPaxOBaHMS
nmyTeniecTByomyx (pegakuys 2) ot 12.02.2024 (nanee — IlpaBuna)

CTpaxoBIIMK: AKIIMOHEPHOe 0011ecTBO «JIyun CTpaxoBaHMe»
IMouToBsit ampec: 127015 r. Mocksa, yi. Barckas, m. 27, cTp. 15

Paspen I. YTO 3ACTPAXOBAHO

duHAHCOBBIE PUCKM 3aCTPAXOBAHHOTO JIMIIA, B pa3Mepe CTOMMOCTM IPOEe3THOTr0 MTOKyMeHTa (6miera),
BO3HMKIIIME 13-3a OTMEHBI ITOe30KM I10 TipuunHaM (1. 4.4.1 IIpaBui), ykKa3aHHBIM HUKE U HACTYTTUBIINM
He T1031Hee 48 yacoB 0 Haua/la [I0e3IKN:

Vxon u3 sxxusum (1. 4.4.1.1 IIpaBun)

3aboneBaHMe 3aCTPaxOBAHHOTO JIMIIA VI €T0 GJIM3KOTO pojcTBeHHMKA (Imr. 4.4.1.2 TIpaBwr)
Tocriuranm3anyst 3acTpaxOBaHHOTO JIMIIA UM €ro 6JIM3KOTO pOACTBeHHMKA (11T 4.4.1.3 [TpaBu)
TpaBma 3acTpaxoBaHHOrO Jniia (. 4.4.1.4 IIpaBun)

TpaBma 61M3KOro poACTBeHHMKA 3acTpaxoBaHHOTO yniia (. 4.4.1.5 ITpaBun)
KapanTun (inn. 4.4.1.6 [Tpasmi)

Cyneb6Hoe pa36upartenbcTBo (1. 4.4.1.7 TIpaBwr)

CnencrBeHHble nevicTBus (1. 4.4.1.8 TIpaBun)

Viiep6 umymiectsy (1. 4.4.1.11 IpaBwu)

OrTkas B Bu3e (1. 4.4.1.12 IpaBwun)

3anmepkka Bu3bI (1. 4.4.1.13 TIpaBun)

3azepkka Bbigaun 3arpanmnacropra (mr. 4.4.1.14 IIpaBun)

OTkas Bo Bbe3ge (1. 4.4.1.16 [Tpaswr)

[Mpu3seiB (0. 4.4.1.17 TIpaBw)

OTmeHa/3agepsxka perica (m. 4.4.1.18 [Ipasun)

Coxkpainenne (1. 4.4.1.19 IpaBun)

[MoTepsi/xuiieHre moKyMeHTOB (11m. 4.4.1.20 [TpaBui)

Ctuxwuitable 6eacTBus (1. 4.4.1.23 [TpaBu)

[TpoTtuBomOKasaHus K BakKuyHauuu (1. 4.4.1.24 Tpasun)

OrpaHnveHMs CTpaHbl Ha3HAUeHMs (T1T. 4.4.1.25 TIpaBw)

BriepBbie guarHoctupoBaHHas oHKoorus (1. 4.4.1.30 [Tpaswir)

Wubie ipuunnsl (1in. 4.4.1 [Ipasun)

Paspen II. 9YTO HE 3ACTPAXOBAHO

. BosBpart 6miteTa B CBSI3M C BBIHYKI€HHO OTMEHOJ IMoe3Ku 1o puckam «OTka3 B Bu3e» (1. 4.4.1.12

[MpaBni), «3amepskka BU3bl» (1. 4.4.1.13 [IpaBui), «3amepykka Bbijaum 3arpaHnacnopra» (Iil.
4.4.1.14 TlpaBun) B cyiy4yae, eCiu:

JTOKYMEHTBI JIJISI TIOJTyYeHNST BU3blI (BhE3AHOM MM TPAH3UTHOM) WM IJ1S1 TIOJTydeHMsI TacIiopTa Obum
MoJaHbl rpakgaHnuHoM PO / rpakmanmuHom PO, uMeronuM ABOVHOE IPasKIAaHCTBO / MHBIM JIUIIOM,
MMEIOIIVM BUA, Ha KuTesIbCTBO B PO, B KoHcynbcTBO (II0COMBCTBO) TOCYAapCTBA HA3HAYEHUS,
PacIToIO’KeHHOE Ha TePPUTOPUM JIFOObIX MHBIX TOCYIapCTB, Kpome PO;

6) MOKyMEHTBI IJIsT TTOTy9eHMS BU3bI (BbE3IHONM VIV TPAH3UTHO) MM AJISI TIOJTyYeHMS ITacropTa 6buin

MOAaHbl UHOCTPAHHBIM rpakgaHMHOM B KoHcynbCcTBO (I10CO/IBCTBO) rOCyAapCcTBa HA3HAUEHMS,
pacmosio’keHHOe Ha TepPUTOPUHM JTI060TO roCcynapcTBa, B TOM uucie PO, 3a uckioueHeM CTPaHbI
IPaKIAHCTBA;

B) OTKa3 B BbIJaue BM3bI (BbE3IHONM VIV TPAH3UTHO) ObLI IaH 10 MPUYMHE HAPYIIeHUS

3aKOHOOAaTeJIbCTBA roCyaapCTBa BpEMEHHOTO HpEGbIBaHI/IH B ITPOLIJIBIX ITO€34KaX, B TOM UMCJie I10
IMpMYMHE HapYyIIeHMsI BU30BOI'0 peXyMa, d TAKXKe I10 ITPUIYMHE HaPpYIIEeHM IIPaBUJI IIOJTYyYeHI S U/WIn
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BbIIAUM BU3bI B CTPAHY TYPa/TI0E34KH, KaCAIIMNXCSI CPOKa MOLauM Ha BU3Y, KOMIUIEKTHOCTHU
IIOKYMEHTOB, 1€/ IT0e3K!, CPOKa BU3bI, MHBIX TPEOOBAHMI, pa3MeleHHbIX Ha OUIIMATbHOM caiiTe
IToconbscTBa / KoHcynbeTBa / Busosoro koaekca EC (151 IeHT€HCKOM BU3bI);

T) B KOMIUIEKTe JOKYMEHTOB K 3asBJE€HUIO Ha CTPAXOBYIO BBITIATY OTCYTCTBYET penieHne KoHCy/IbCTBa
(IToconbCTBA) IO MOJJAHHOMY KOMIUIEKTY JOKYMEHTOB Ha TOJTydeHMe BU3bl, 1160 KOHCY/IbCTBO
(ITocombCTBO) BEPHYJIO MACTIOPT 6€3 BM3bI C pEKOMEH/IaIMe Mo1auy KOMIUIEKTa JOKYMEHTOB Ha
BU3Y HA TEPPUTOPUM MHOTO rOCYIapCTBA;

2. BosBpart 6uiieTa B CBSI3U C BBIHYKAEHHOI OTMEHOI Moe3IKU 1o pUCKY «['ocuTanm3anns
3acTpaxoBaHHOTIO JINIIA UM €ro 6JIM3KOTO poACcTBeHHMKay (T1l. 4.4.1.3 [IpaBwui), ecin
TOCIIMTAMIN3AlMS ObLIA [IJIAHOBOIA.

3. BosBpar 6miieTa B CBSI3M C BBIHYKAEHHOY OTMEHOV ITOe3KM TT0 PUCKY YXO0 13 XusHu (1. 4.4.1.1
[IpaBui), ecau cMepTh GJIM3KOTO POJICTBEHHMKA 3aCTPaXOBaHHOTO JINIlA, HACTYIMIa paHee 15
(mATHAOLIATU) KaJIeHAAPHBIX THEN A0 NaThl HAUaia MOe3AKU, BKIII0Yas JaTy Havasaa Moe3aKu
COIJIACHO MPOe3gHOMY JOKYMEHTY (6uiiety).

4. BosBpaT 6miteTa B CBSI3M C BBIHY)KI€HHOV OTMEHOJ TToe3AKM 10 pMcKaM, yKa3aHHbIM B Pasgere |
HACTOSIIEr0 JOKYMEHTAa, HACTYNIUBIIUM BCIEICTBUE:

a) BO3[ENCTBUS SIIEPHOTO B3PbIBA, PaaAyalluU WIN PAIMOAKTUBHOTO 3apakeHus ;

6) BOEHHBIX JEVCTBUIA, a TAK)Ke MAHEBPOB MJIM MHBIX BOEHHBIX MEPOIIPUSITHIA;

B) IPaKIAHCKOJ BOVHBI, HAPOJHBIX BOJTHEHMI BCSIKOTO POIa MM 3a6aCTOBOK.

Paspesn III. TEPPUTOPUS CTPAXOBAHUNSA
TeppuTopus cTpaxoBaHMS — BECh MUP, 32 UCK/IIOUEHMEM TEPPUTOPUIL TOCYIAPCTB, B KOTOPHIX HA MOMEHT
3aKkmoueHns [loroBopa CTpaxOBaHMSI BeOyTCSI BOEHHbIE AEMCTBMS, MaHEBPbI M/WIM MHbIE BOEHHbIE
MEPONPUSTUS, TPaKOAHCKME BOWHBI, a TaKKe TepPUTOPUI,, HA KOTOPbIX ITPOBOASITCS
KOHTPTEPPOPUCTUYECKIE OTIEPALINY, OOBSIBIIEHO Upe3BbIUaifHOE TTOJIOKEHE

Paspen IV. KAKIIOJIVAUTDH CTPAXOBYVYIO BBITTJIATY

[Tpu HaACTyIUIEHMM COOBITHSI, TPEIyCMOTPEHHOTO TOTOBOPOM CTPaxOBaHMS (ITOJMCOM) M MMEIOIIEro

MIPU3HAKY CTPAXOBOTO CTyvas, TpeyCMOTPeHHOTO 1. 4.4.1 [TpaBu, 3acTpaxoBaHHOE JINIIO 06s13aHO (ec/n

MHOE He TIPeayCMOTPEHO JOTOBOPOM CTPAaXOBAHMS):

—  He3aMeIJINTEebHO, KaK TOJbKO CTAHET M3BECTHO 00 OTMeHe IT0e31KM, 3asiBUThb IpoBaimepy, Y
KOTOpOro ObUI TIPMOOpETEH IPOe3dHOM [JOKYMEHT, O HeoOXOOMMOCTM €ero aHHY/ISIIUKU C
00s13aTebHBIM yKa3aHMeM IPUUYMHBI, TI0 KOTOPOJ IOe3[Ka CTajia HEeBO3MOXKHOM, UTO BbI3BAJIO
HeoOXOOMMOCTh aHHYJIMPOBATD MTPOe3aHOI AOKyMeHT (11. 11.5 ITpaBun);

— u3BecTuUTb CTpaxoBIIMKA JOOBIM TOCTYITHBIM CITIOCOO0M, KaK TOJIbKO eMy (3acTpaxOBaHHOMY JIUILY)
1oTpeboBaach CPOUHAST KOHCY/IbTALIMS MM TTIOMOIIb B CBSI3YM C HACTYTVIEHMEM YKa3aHHbBIX COOBITHI
(1. 11.10 IIpaBun);

— cnemoBaTh pekomeHganusaM Crpaxosiiuka (1. 11.10 ITpasw).

I ToyyeHusT BBITIATBI BeirogompnobpeTaTenb 06s13aH 06paTUThCs K CTPaxoBIIMKY B TeueHue 35

(TpuOmaT¥ MSATH) KaJleHOApPHbIX AHE C MOMEHTa HACTYIUIEHUSI COOBITHSI, MMEIONEero IMpU3HaKu

CTPaxoBOTO CIyYasi v IpeJOoCTaBUTh MOJIHBI KOMILIEKT JOKyMeHTOB (1. 12.10 ITpaswi). Pa3mep BbIIIATHI

ompeensieTcsl B COOTBeTCBuM ¢ 1. 13.15 IIpaBuit.

Hasoroo6soskeHne mpou3BOAUTCS B COOTBETCTBMUM C AEMCTBYIONIMM 3aKOHOIATEIbCTBOM Poccuiickoit

denepain.

[l TIO;Ty4eHnsT CTPaxoBOJi BBITIATHI TPEOYETCS MPeICTaBUTh JOKYMEHThI, yKasaHHbie B 1. 12.2, 12.10,

[MpaBmi. CTpaxoBIIMK HAa OCHOBAaHMM 3asiBeHMSI 3aCTPaXOBAHHOTO M TIPeOCTABIEHHBIX TOKYMEHTOB

paccMaTpuBaeT 3asiBJIEHHOE COOBITME M MPUHMUMAET pellieHMe B TedeHue 30 (TpuAIaTi) KaJleHIapHbBIX

OHel ¢ MOMEHTa MOJyuYeHMsI BCeX NOKYMEHTOB, yKa3aHHbIX B [IpaBuiax crTpaxoBaHusi. B ciyuae

MIPU3HAHMS COOBITUSI CTPAXOBBIM CJIydaeM BBITUIATA MTPOM3BOANTCS B 6e3HAIMUIHOM hopme B TeueHme 10
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(mecstTn) pabounx mHEV ¢ MOMeHTA MPUHATYS CTPaXOBIIMKOM peIieHus (COCTaBIeHNSI CTPAaXOBOT'0 aKTa).
PemeHne o6 oTkase HampaBJsIeTCsI B MMCbMEHHON ¢opMe ¢ MOTMBMPOBAHHBIM 000CHOBAaHMEM MPUUYMH
OTKa3a He Mo3[Hee 3 (Tpex) pabounx JHel ¢ MOMeHTa IpUHSITHUS pemneHus (1. 13.4, 13.5 [TpaBw).

Paspen V. KAK BEPHYTDb CTPAXOBYVIO ITPEMHIO

OcHoBaHMA AJI BO3BpaTa CTPax0oBOI IpeMun CyMMa BO3BpaTa CTPaxoOBOJi MIpeMun

e (OTKa3 OT JOroBopa JOOPOBOJIBHOIO CTPAXOBAHMSI B
TeueHMe 14 KajleHOApPHbIX THEN CO THS ero
3aKJII0OYEHMS, TIPU OTCYTCTBUM B JAHHOM Mepuope 100% OT CTPaxoBOii peMum
COOBITHUIA, UMEIOIINX TTPU3HAKM CTPAXOBOTO CIyYast

e OTKa3 OT JOroBopa AJOOPOBOJIHHOI'O CTPAXOBAHMS
10 MCTeueHMM 14 KaJleHIapHbIX THEN C JaThl €ro
3aK/II0UEeHMS U 10 HAThl HaYaia CTPaxOBaHMUS

e OrTKas oT 10roBopa J06POBOIBHOTO CTPaXOBaHMSI B
ciyJyae HeHaJjiesxallero MHGopMupoBaHus 006
YCJIOBUSIX CTPAXOBaHUS

e B0O3MOXHOCTb HACTYILJIEHUS] CTPAXOBOTO CJIydast
OTIIaJIa U CyILleCTBOBaHMe CTPaxOBOTrO PUCKa
MIPeKPaTUIOCh 110 0OCTOSATENIbCTBAM MHBIM, UeM
CTPaxoBOJi CIyvait

100% cTpaxoBoli MpeMum 3a BBIYETOM
YaCTy CTPaxOBOI IpeMUM, UCUMUCIISIEMO
MPOTIOPIIMOHA/IBHO BpEMEHHU, B TeUEHUE

KOTOPOTO JIeliCTBOBAJIO CTPaxOBaHMe.

B uHBIX cryuyasix cTpaxoBasi IpeMusi BO3BPaTy He MOAJIeKUT.

Bo3BpaT cTpaxoBoit TpeMui ocyIiecTBisieTcs: B TedeHue 10 (mecsit) paboumx mHeN Co THS MOTydeHNsT
COOTBETCTBYIOIIIETO 3as1BJIeHNSs, a eCJIM IOTOBOP NOOPOBOJIBHOTO CTPAXOBaHMUsI paCTOPTHYT B CBSI3U C
HeHazyIeXXamyuM MHGOPMMUPOBaHMEM 00 YCIIOBUSX CTPaXOBaHMs, CPOK JIJIsI BO3BpaTa IPeMUM COCTABIISIET
7 (cemb) paboUMX JHEIA.

Paspen VI. KAK YPEI'YJIMPOBATD CIIOP 1O CVIA

1. HampaBuTh CTpaxOBUIMKY 3asiBIieHMe (ITPeTeH3MI0) B MMCbMEHHO Gopme.
2. B cnyuae ecnu CTpaxoBIIMK He YIOBAETBOPWI 3asiBjieHMe (IIPeTeH3MI0) M IpU ITOM pasMep
Tpe6oBaHmit He mpeBbimaer 500 000 (maTucTa ThHICSY) pybseii, 4O OoOpalleHus B Cyd HEOOXOIMMO
00paTUTHCS K YIIOJIHOMOUYEHHOMY TI0 ITpaBaM MoTpebuTeneit GMHAHCOBBIX YCIYT:

caiit: www.finombudsman.ru;

agpec: 119017, r. MockBa, CTapOMOHETHB.II mep., 4. 3.
PaccmoTpeHMe YIIOTHOMOYEHHBIM II0 IIpaBaM ITOTpeduTesneii (MHAHCOBBIX YCJIYT OOpameHus
noTpebuTesiss GUHAHCOBBIX YCIYT OCYLIECTBISIeTC sl 6eCIIaTHO.



http://www.finombudsman.ru/

