KrroueBoilt MHPOPMAIMIOHHBINA JOKYMEHT
00 yCJIOBHUAX JOTOBOPA JOOPOBOJIBHOTO CTPAXOBAHUSA

o npojykram « BO3SBPAT BUJIETA N 90 (C)» u «BO3BPAT BUJIETA N 9o+ (C)»
II0TrOTOBJIEH HA OCHOBAHUN HpaBnn KOMIIJIEKCHOTO CTPaxOBaHUA
MyTEeNIeCTBYIONUX (peaaKIus 4) OT 20.04.2026 (manee — IIpaBuia)

CrpaxoBuiuk: AKFioHepHOe 0611ecTBO «JIyun CtpaxoBaHue» I1oUTOBBIH azpec:
127015 T. MockBa, yi1. Barckad, A. 27, cTp. 15

Paznen I. YTO 3ACTPAXOBAHO

®duHAHCOBBIE PHUCKU 3aCTPaXOBAaHHOTO JIMIA, B pa3Mepe CTOMMOCTH IIPOE3JHOro JIOKyMeHTa (6Guiera),
BO3HUKIIIKE U3-32 OTMEHBI [TOE3/IKU 10 MPUYKUHAM (TII. 4.4.1 IIpaBui1), yka3aHHBIM HIDKE M HACTYIIHBIINM
He To3/1Hee 48 J4acoB /10 Hayasia MOe3/KH:

" Vxop u3 xu3HH (1. 4.4.1.1 ITpasmn)

3aboseBaHMe 3aCTPAXOBAHHOTO JIUIIA UJIH €r0 OJIM3KOTO POACTBEHHUKA (TI1I. 4.4.1.2 [TpaBmr)
TFocnimranu3anus 3acTpaxOBaHHOTO JIMIA HJIU €ro OJIM3KOTO POACTBEHHUKA (TI1I. 4.4.1.3 [TpaBmr)
TpaBma 3acTpaxoBaHHOTO JyiuIa (MII. 4.4.1.4 [TpaBwr)

TpaBma 6;TU3KOTO POACTBEHHHUKA 3aCTPAXOBAHHOTO JIUNA (MIII. 4.4.1.5 [IpaBrr)

KapauTtus (111. 4.4.1.6 ITpaBmn)

CynebHoe pa3doupareabeTBo (Il 4.4.1.7 [IpaBur)

CnencrBenHble felictBus (1. 4.4.1.8 ITpasun)

Yiep6 umytectBy (1. 4.4.1.11 [IpaBwmn)

Otka3 B Bu3e (1. 4.4.1.12 ITpaBwui)

3azep:kka Bu3sI (1. 4.4.1.13 IIpaBrur)

3aznep:kka BbIZIaum 3arpanmnacrnopra (1. 4.4.1.14 ITpaBwn)

[Tpu3swiB (. 4.4.1.17 [IpaBwmir)

Coxparrenue (1. 4.4.1.19 [IpaBwr)

[Totepsi/xureHre JOKyMeHTOB (III. 4.4.1.20 ITpaBu)

Cruxuiinble 6encTBus (1. 4.4.1.23 ITpaBwmi)

[TpoTHUBOIIOKA3aHUSA K BAKIUHAIUY (TI11. 4.4.

BnepBble fuarsoctTupoBaHHas oHkosiorus (1. 4.4.1.29 IIpasuir)

W uble npuyuHbI (1I1I. 4.4.1 [IpaBur)

Paznen II. UYTO HE 3ACTPAXOBAHO

1. Bo3Bpat OusieTa B CBA3H C BRIHYK/IEHHOW OTMEHON TOE3KHU 0 prckaM «OTka3 B Bu3e» (IIl. 4.4.1.12
[TpaBun), «3agepkka Bu3bl» (III. 4.4.1.13 [IpaBui), «3azep:xkka Bpigauu 3arpaHmnacmnopTa» (Iiir.
4.4.1.14 [IpaBui) B cirydae, eCJIu:

a) JIOKYMEHTHI JIJIS1 TIOJTyYeHU s BU3bI (BhE3HOM UM TPAH3UTHOM) WJIH JIJIS TIOJTyYeHUsI ITacopTa ObLIu
noja"el rpaxkaanuHoM PO / rpasxkpanunHoM PO, nmeromuM JBOMHOE TPasKAAHCTBO / HHBIM JIUIIOM,
UMEIOIIUM BUJ Ha KUTeIbCTBO B PO, B KoncysberBo (ITocosbeTBO) rocyiapeTBa Ha3HAUEHMS,
PACIOJIO}KEHHOE Ha TEPPUTOPHUHU JIFOOBIX HHBIX TOCY/IaPCTB, KpoMe P®;

0) TOKyMEHTBHI JJIs TOJIyIeHUs BU3bI (Bbe3JHON WU TPAH3UTHOM) WJIH /1 TIOJIyYeHHU [TacrnopTa Obutu
TOZJaHbI HHOCTPAHHBIM rpakiaHuHOM B KoHcysibeTBO (ITocoibeTBO) TocyiapeTBa Ha3HAUEHUS,
PAacmoJIo}KEHHOE Ha TEPPUTOPUH JIFOOOTO TOCy/IapCcTBa, B TOM urcye P®, 3a HCK/IIOUeHHEM CTPaHBI
TrPa’KJ]aHCTBA;

B) OTKa3 B BbIZlaue BU3bI (BbE3HOU WJIU TPAH3UTHOU) OBLI IaH 110 MIPUYMHE HAPYIIEHUS
3aKOHOIaTeIbCTBA TOCYZIaPCTBA BPEMEHHOTO MPeOBIBAHMS B IIPOIILIBIX ITOE3/IKaX, B TOM YHCJIE TT0
MIpUYHHE HAapYIIIeHUsI BU30BOTO PEXKHMa, a TAKIKE I10 IIPUYHHE HAapYIIIeHUs ITPABUJT IIOJTyUeHUs U/ WU
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BBIZIJaUX BU3BI B CTPAHY Typa,/OE3/IK!, KACAIIUXCA CPOKA MOIaYH Ha BU3Y, KOMILUIEKTHOCTH
JIOKyMEHTOB, IIeJTH TI0E3/IKU, CPOKA BU3bI, UHBIX TPEOOBAHUH, pa3MellleHHbIX Ha OUITUATIHPHOM CalTe
ITocosserBa / KoncysberBa / BuszoBoro koaekca EC (/11 11eHTeHCKOM BU3BI);

I') B KOMIUIEKTE JOKYMEHTOB K 3asIBJIEHHIO HAa CTPAXOBYIO BHIILJIATY OTCYTCTBYeT penieHue KoHcyabcrBa
(IToconbeTBa) IO MOAAHHOMY KOMILIEKTY IOKYMEHTOB Ha MOJIydeHre BU3bl, 100 KoHCyIbCTBO
(ITocostbCTBO) BEPHYJIO MACHIOPT O€3 BU3BI ¢ PEKOMEHJAINEH IT0/TaYl KOMILJIEKTA JOKYMEHTOB Ha
BHU3Y Ha TEPPUTOPUU UHOTO TOCYAAPCTBA;

2. BosBpar 6useTa B CBSI3U C BBIHYK/IEHHON OTMEHOMH IMOe3/KH 110 PUCKY «['ocITUTaTM3anus
3acTpaxOBaHHOTO JIMIA WK €ro OJIM3KOTO POJICTBEHHUKa» (I 4.4.1.3 [IpaBwuin), ecou
TOCITUTATU3AIHA ObLIA TJIAHOBOM.

3. BosBpat 6usera B CBS3M ¢ BBIHYKJEHHOU OTMEHOH IOE3/IKU IO PUCKY YXO7 U3 KU3HU (1I1I. 4.4.1.1
[TpaBu), ecoiu cMepTh OJIM3KOTO POACTBEHHUKA 3aCTPAXOBAHHOTO JIMIIA, HACTYITHIIA pAaHee 15
(mATHAAUATH) KaJIEeHJAPHBIX JHEH 70 AaThl Havasla MOe3/IKH, BKII0Yas JaTy Havasia Moe3aKI
COTJIaCHO MPOE3HOMY TOKYMeHTY (OuieTy).

4. BosBpar OusieTa B CBA3H C BBIHYK/JIEHHOW OTMEHOM ITOE3/IKHU 110 PUCKaM, yKa3aHHBIM B Paznene I
HACTOSAIIETr0 JIOKYMEHTA, HACTYITUBIIINM BCJIE/ICTBHE:

a) BO3/IEUCTBUA AIEPHOTO B3PHIBA, PAJUAIINU WX PAIUOAKTUBHOTO

3apa)keHusl; 6) BOEHHBIX JEHCTBUH, a TAK’KE MAHEBPOB WJIM MHBIX BOEHHBIX

MEpOIPUATUH; B) IPAKAAHCKOU BOWHBI, HAPOAHBIX BOJTHEHHUH BCAKOTO PO/A

H 3a6aCTOBOK.

Paznen III. TEPPUTOPUA CTPAXOBAHUA
Teppuropus cTpaxoBaHUA — BECh MUP, 32 UCKIIOUEHNEM TEPPUTOPHI T'OCY/IaPCTB, B KOTOPHIX HA MOMEHT
3aKIioueHns Jloropopa CTpaxOBaHUsS BeAyTCsl BOEHHBbIE JIeCTBUs, MaHEBDPHl U/WIN WHBIE BOEHHBIE
MepONpUATUs, TPAKJAHCKHME BOWHBI, a TaKKe TEPPUTOPHI, HAa KOTOPBIX IIPOBOJATCSA
KOHTPTEPPOPHUCTUYUECKHE OIEPAINH, 00bSABIEHO YPE3BBIUANHOE TIOJIOKEHTE

Pazgesn IV. KAK IIOJIYUUTDH CTPAXOBYIO BBIILVIATY

ITpu HacTymieHHUU COOBITHSA, MPEAYCMOTPEHHOTO JOTOBOPOM CTpPaxoBaHUsA (IIOJMCOM) U HMEIOIIETO

MIPU3HAKU CTPAXOBOTO CJIy4asi, IPeyCMOTPEHHOTO II. 4.4.1 IIpaBu, 3acTpaxoBaHHOe JIUI0 0013aHO (ecytn

WHOE He IIPeyCMOTPEHO IOTOBOPOM CTPAaXOBAHUS):

) He3aMe/JIUTEIbHO, KaK TOJIBKO CTaHET WU3BECTHO 00 OTMeHe IOe3KH, 3afBUTh MPOBAUAEDPY, Y
KOTOpPOro ObLI TPHUOOpETeH WPOE3ZTHOU JIOKyMEHT, O HEeOOXOAMMOCTH €ro aHHYJIAIUA C
00s3aTeIbHBIM yKa3aHUEM NPUYHHBI, [0 KOTOPOU IOEe3/7Ka CTajla HEBO3MOXKHOHM, UTO BBI3BAJIO
HeoOXOAUMOCTh AaHHYJIUPOBATh IPOE3AHOM JOKyMeHT (1. 11.5 [IpaBmn);
n3BecTUTHh CTPaxOBIIUKA JIIOOBIM JOCTYITHBIM CIIOCOOOM, KaK TOJIBKO eMy (3acTpaxOBaHHOMY JIHILY)
moTpeboBaIach CPOUHAsA KOHCYJIBTAIMS MU IIOMOIIb B CBSA3H C HACTYIUIEHUEM YKa3aHHBIX COOBITHI
(1. 11.10 IIpaBmn);
ciies1oBaTh pekoMenianyaM CrpaxoBiuka (1. 11.10 IIpaBmwr).

Jlns mostyyeHus BBIILIATHI BeIroponpuobperaTesns 06sa3aH oO6patutbes kK CTPaxoBIIUKY B TeUeHUeE 35

(TpunuaTH TATH) KaJIEHJIAPHBIX JHEH € MOMEHTa HACTYIUIEHHS COOBITHS, WMEIOIIEro IPU3HAKU

CTPaxoOBOTO CJIydasi U MPEI0CTaBUTh MOJIHBINA KOMIUIEKT JOKyMeHTOB (1. 12.10 ITpaBut). Pazmep BoIriaThl

OTIpeJiesisieTcsl B COOTBETCBUU C 1. 13.15 [IpaBu.

Hanoroob6sioxxeHre MpOU3BOAUTCA B COOTBETCTBHUH C JIEUCTBYIOIIUM 3aKOHOZATEJIHCTBOM Poccuiickoi

Oenepanuu.

Jlns moJTydeHus CTPAXOBOM BBIILJIATHI TPEOYETCs MPEeCTaBUTh JIOKYMEHTHI, YKa3aHHbIE B II. 12.2, 12.10,

ITpaBus. CTpaxoBIIMK HAa OCHOBAHHWU 3asBJIEHUS 3aCTPAXOBAHHOTO U IIPEIOCTABJIEHHBIX JOKYMEHTOB

paccMaTpuBaeT 3asBJIEHHOE COOBITHE W MPUHUMAET pellleHHe B TeueHue 30 (TpUAmaTH) KaJleHIapHBIX

JHe ¢ MOMEHTa IIOJIyYeHUs BceX JOKYMEHTOB, ykasaHHbIX B IIpaBmwiax crpaxoBaHusd. B ciyuae

IIPU3HAHUSA COOBITHSA CTPAXOBBIM CJIydaeM BHITLJIATa IIPOU3BOAUTCA B Oe3HAIMYHOU hopMe B TEUEHHUE 10
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(mecsitn) pabouux HEH ¢ MOMeHTa MPUHATHA CTPaXOBITUKOM peIlleHus (COCTaBIEHUs CTPAXOBOT'O aKTa).
Pemenne 06 oTkase HampasiiseTcs B MUCbMEHHON (opMe ¢ MOTUBHPOBAHHBIM 0DOCHOBAaHHEM MPUYNH
OTKaza He 1mo3Hee 3 (Tpex) pabouux JHENU ¢ MOMEHTa IPUHATUA pernenus (1. 13.4, 13.5 [IpaBwn).

Pazges V. KAK BEPHYTDH CTPAXOBYIO
OcHoBaHUA /I/I1 BO3BpaTa crpaxoBoil npemun| CyMMa BO3BpaTa CTPaxoOBOM IPEMUH

¢ OTKas3 OT I0roBOpa 100POBOJIBHOI'O CTPAaXOBaHUS B
TeYeHUe 14 KaJeH/TApPHBIX JHEHN CO JHSA €eT0
3aKJIDYEHUA, IIPU OTCYTCTBHUU B JAHHOM II€pUOAE
COOBITHI, UMEIOIUX TPU3HAKHU CTPAXOBOTO CIIyJas

e Ortkas3 oT 0roBopa [06POBOIBHOTO CTPAXOBAHUA
I10 UICT€UYECHHH 14 KaJI€eHJaPHBIX Z[Hefl C JaThI €10
3aKJIDYEHHUA U A0 AaTbl HadaJjia CTPaXOBaHHUA

100% OT CTPaxOBOU IPEMUMN

e Ortkas oT 10roBopa J00pPOBOJIBHOTO CTPAXOBAHUA B
cJIydae HEHajIeXxxanero nHGOpMUPOBaHUA 00
YCJIOBUAX CTPAXOBAHUSA

¢  B03MOXXHOCTB HACTYIUIEHUS CTPAXOBOTO CIIydast
OTIIajIa U CyIleCTBOBaHUE CTPAXOBOTI'O PUCKA
IIpEeKpaTUJIOCh I10 00cTOsATEIbCTBAM HWHBIM, YEM
CTPaxOBOM ciIydyaut

100% CTPaxoBOU peMUU 3a BEHIYETOM
YacTU CTPAaXxOBOM IIPEMUHU, UCUUCIIAEMON
MPONOPLIMOHAJIBHO BpEMEHH, B TeUeHUe

KOTOPOTO JIEHCTBOBAJIO CTPAXOBAaHUE.

B MHBIX CJIydasax cTpaxoBasA IMpeMUs BO3BPaTy He MO/IeKUT.
BosBpar cTpaxoBoil MpeMUM OCYIIECTBIIAETCA B TeueHue 10 (gecATr) pabouux JIHeH co JHA MOoIydeHUs
COOTBETCTBYIOIIET0 3aABJIEHUA, a €CJIU JJOTOBOP JOOPOBOJIBHOTO CTPAXOBAHUS PACTOPTHYT B CBA3U C

HeHaJUIeXKaImuM HHOOpMUPOBaHHEM 00 YCIIOBUAX CTPAXOBAaHUs, CPOK JIJIs BO3BpAaTa IMPEMUM COCTABJISET
7 (ceMb) pabovUX JHEM.

Pazpea VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA

1. HampaBuTh CTpaxoBIIUKY 3asiBjieHHE (IPETEH3HI0) B MHCbMEHHOH (opMme.
2. B ciIyuyae ecod CTpPaxOBIUK HE V/AOBJETBOPWJ 3asABjeHUe (IMPETEeH3HI0) W IPH 5TOM pasMep
TpebOBaHUI He MpPEBBINIAeT 500 000 (MATHCTa ThICSY) pyOJieH, /0 oOpalleHuss B CyJ HEOOXOIHUMO
00paTUTHCA K YIIOJTHOMOYEHHOMY I10 IIpaBaM IOTpebuTeseil GUHAHCOBBIX YCIIYT:

canT: www.finombudsman.ru;

aapec: 119017, r. MockBa, CTapOMOHETHBIH TIEP., 1. 3.
PaccMoTpeHre yIIOJTHOMOYEHHBIM II0 TIIpaBaM IOTpebuTesell (UHAHCOBBIX YCJIYT OOpalleHus
moTpebuTesiss GUHAHCOBBIX YCIYT OCYIIECTBIIsIETCS OeCIIaTHO.



http://www.finombudsman.ru/

