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cratbed 435 TpaxpgaHckoro
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yCIOBUA 0QepThbl HA YCJIOBUSAX
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4 /V,yactb KoM. / pab. MecTto 57 / 3

dusuyeckoe U0, aKLeNTyOLIEE 0PEPTY

®akT onsaThl CTOUMOCTHU Ycayr 1o JloroBopy

«01» auBapsa 2023 rozga

«12» peBpasna 2025 roga

https://go.luchi.ru/nutri

r. MockBa

BHHMaTe/IbHO 03HAKOMbTECh C TEKCTOM 0 epPThl, M €C/I Bbl He COrJIacHbI C KAKMM-JTU60
ee MyHKTOM, Bam npejjiaraercsa Bo3aep>KaThbCs OT ee AKIenTa.
JloroBOp CUYMTAETCS 3aK/JIIYEHHBIM C MOMEHTA coBepuieHMs BaMu aeiicTBUA, yKa3aHHbBIX

B rpade «AKIenT».



1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

TEPMUWHbI U OITPEJAEJIEHUA

CepBucC - nporpamMma /ijisi MOOGUJIBHBIX U Be6-yCTPOUCTB «Jlyun 310poBbe», HOMEP U Jarta
peructpanuu B EquHoM peecTpe poccuiickux nporpamm st IBM u B/l Ne26585 ot 12.02.2025,
B cocTaBe BeG-npusioxkeHus (HOMep U JaTa peructpauuu B Pocnatente N2 2018612189 ot
13.02.2018, poctynHo mo ajgpecy https://my.luchi.ru/profile/), Mo6usbHOr0 NpPUIOKEHHUS
«Jlyam 3popoBbe» (fasee Takke MobuiabHoe mnpuioxkeHue). CepBUC peanu3syeTcs

UcnosnHvuTesleM B paMKax MCCAe0BaTeJbCKOM JesATEeJbHOCTH W JAeSITeJbHOCTU MO
KOMMepLUHa/IU3aLUU ee pe3yJIibTaTOB B COOTBETCTBUU C NpaBUJIaMHU, YCTAHOBJIEHHBIMU [JIA
Y4aCTHUKOB IIPOEKTA CO3/jaHus U obecnieyeHUs1 QyHKIIMOHMPOBAHUS MHHOBAIIMOHHOTO LIeHTpa
«CKOJIKOBOY.

Calt - uHopMalMOHHas cucTeMa B ceTH «HWHTepHeT»: https://luchi.ru/, omepaTopom
KOTOpo#n sBasdeTca McnosHuTenb, U ero mnoAAOMeHbl (JOMeHbl TpeTbero YpPOBHA).
UckarounTenbHble npaBa Ha CalT, a Takke Ha Bce pa3MellleHHble Ha (CalTe TEKCTOBBIE,
n3o00pa3uTesibHble, GOTO-, BUJEO0- U JAPYrUe OO'bEKThl UHTE/JIEKTyaJlbHOW COOCTBEHHOCTH
npUHajJiexaT crnosHUuTe 0.

Ycayru UcnonHUTEN — YC/IyTd, OKa3blBaeMble M cCIoJIHMTe/leM WJM NPUBJIEKAEMBIMU UM
TpeTbUMHU JIMIJAMU IIyTeM NIpe0CTaBIeHus yiaJleHHOro gocTymna Kk CepBucy.

TapudHbli TJIaH -omnucaHue YCAyr, NpPeAoCTaBJ/sEMbIX 3aKa3uMKy C HCI0Jb30BaHUEM
CepBuca, cogepxaieecs B llpunoxeHusix Kk Jorosopy. CtouMocts Ycayr UcnosHuTens u
conepxxaHue TapudHbIX IJIaHOB onpefesseTca UcnosHuTeneM caMoCTOATENBHO.

Pa6o4yuit AeHb — c noHeAebHUKA 1o NATHULY ¢ 10:00 10 19:00 mo MOCKOBCKOMY BpeMeHH, 3a
VCKJII0OYeHHeM oQUIHAIbHBIX IPa3JHUYHbIX JHEeN Ha TeppuTopuu Poccuiickont Penepanumu.
Mecsr, - B 11eJ151X UCTIOJIHEHUSI 00513aTeibcTB CTOPOH 10 JloroBopy Mecsl] CYUTAETCS UCTEKIIUM
B COOTBETCTByIOLee YHUCJIO CJAeAyollero Mecdaua. 4Yucao, cieaywollee 3a yKa3aHHBIM
COOTBETCTBYHOUIUM YUCJIOM, CHUTAETCS HACTYIJIEHHEM cieayolero mecsya no Jlorosopy. Eciu
COOTBETCTBYKOILIEE YUCJI0 NPUXOJUTCA HAa TAaKOW MeCsl, B KOTOPOM HET COOTBETCTBYIOLIETO
4K CJIa, TO TAKKM YUCJIOM CUMTAETCs NOCAeJHUM eHb 3TOT0 Mecs1a.

2. NNPEAMET AOTOBOPA U IIPABUJIA 110/1Ib30BAHHUA CEPBUCOM

2.1.

2.2,

UcnosHuTenb mnpefocraBiasgeT 3aKa3yWKy yAaJeHHbIX Joctyn K CepBuUCYy [/ LieJiel
noJjiyueHuss 3aKa3uuMKOM YCJyr corjiacHo BblOpaHHOMYy TapudHoMy muaHy, a 3akas3dyHuK
006513yeTcs MCI0Jib30BaTh CEepBHUC B COOTBETCTBUU C MOJIOXKeHUSIMU JloroBopa U OIJIATUTH
CTOMMOCTb YcCayr, npeAycMOTpeHHY® TapudHbIM 1J1IaHOM. YCIyrd OKa3bIBAKOTCHA
HcnosnuTesnieM ¢ wucnosb3oBaHueM CepBuca, peanusyemoro HcrmosiHuTesleM B paMKax
MCCJIeI0BATEIbCKOM JeITEJIbHOCTU U [ieITEJIbHOCTH 110 KOMMepLUaIr3alluU ee pe3y/ibTaTOB
B COOTBETCTBHUM C IpPaBUJIaMM, YCTAHOBJIEHHbIMU /[JI1 YYACTHHUKOB IMpPOEKTa CO3JaHUA U
ob6ecreyeHUs PYHKIIMOHUPOBAHHMS MHHOBAIIMOHHOIO 1leHTpa « CKOJIKOBOY.

[IpepocraBienue UcnonHuTeneM 3aka3ymKy paB Ha UCNIOJIb30BaHUe QyHKIMOHaIa CepBuCa,
npeiHa3HAYEeHHOTO /IS OJIyYeHUs Y Cayr, IpelyCMOTPeHHbIX JJoroBOpOM, OCYIeCTBJISAETCS
Ha yCJI0BUSIX BO3ME3JHOU NPOCTON (HEUCKIHYUTENbHON) JIUMLEH3UH, IPU ITOM CTOMMOCTh
JIULIEH3UH BKJIOYEHA B CTOUMOCTb JloroBopa B COOTBETCTBUU C TapUPHBIM MJIAaHOM.
TeppuTopusa npepocraBieHUs NpaBa Ucnojb3oBaHUsA CepBuca - Bce cTpaHbl MUpa. Cpok


https://my.luchi.ru/profile/
https://luchi.ru/

2.3.

2.4.

2.5.

2.6.

2.7.

JIEWCTBUS JINIIEH3UH — B TeYeHHe CpokKa AelcTBus JlocTyna B COOTBETCTBUHU C JIorOBOPOM.
[Ipesesibl ¥ COCOOBI UCMOJIb30BAaHUSI — B COOTBETCTBUHU C PYHKIMOHAJbHBIM Ha3HAaYeHHUEM
corslachHo  TapudHOMy  MmIaHy ©M  ycJOBUSAMH  JIMIEH3WOHHOTO  COTJIALlEeHHs
(https://luchi.ru/legal/licence).

Ob6s13aTesnbcTBA UCHMONHUTENST TO MPEJOCTAaBJEHHUIO JOCTyna K YciayraM B 06GbeMe,

npeaycCMOTpeHHOM B TapI/ICl)HOM IJIaHe, CY4UTAIOTCS BbINMOJHEHHBIMY UCTIOJTHUTE/IEM B MOMEHT

npeJocTaBjeHUs 3aKa3uUuKy BO3MOXKHOCTH aKTUBUPOBATh J0CTyl B CepBuC.

CepBuc npefocTaBjsieTcsl 3aKa3uMKy B COCTOSIHUHM «KaK eCTb», NpU 3ToM HcnosiHuTeNb He
rapaHTupyeTr 6ecnepeborHyo paboty CepBuca. B caydae, ecniu cbou B pabore CepBuca
IpUBEJIM K HEKOPPEKTHBIM pacyeTaM o6beMa HUcnoJsib3oBaHUA CepBuca, To CTOpOHBI BIIpaBe
IPOBECTU CBEPKYy M YperyJupoBaTb pa3HOrJacus NMyTeM OOMeHa NHUCbMaMH B NOPSJAKeE,
npefycMOTpPeHHOM /loroBopoM, pU YCJA0BUH, UTO 3aKa34MK coobuin McnoaHuTe o 060 Bcex
M3BECTHBIX €My HeJlocTaTKax B paboTe CepBuca B CpPoK, He mpeBblmaromuil 10 (gecsatu)
pabo4ux JHel C MOMEHTA, KOr/ja TAaKKue HeI0CTAaTKU OblJIU BbISIBJIEHBI.

[Ipouenypbl NOAK/IOYEHUS YCIYr, aKkTUBALlMKM JIUYHOTO KabuHeTa 3aka3uuka B CepBuce,
MOJIy4YeHUs] JONOJIHUTENbHBIX YC/AYT W peanu3aluu OTHeJbHbIX PyHKuuNA CepBUCcAa MOrYT
onpefensaTbcs UcnosHKTeeM B COOTBETCTBYOLIMX ONIMCAHUSAX, pa3MelleHHbIX B UHTepdelice
CepBHCa, a TaKXKe B COOOILeHUSIX, HANIPaBJIsieMbIX 3aKa34HUKY.

OTaesbHbIE YCIOBHS U NMPOLEAYPhl NMOJyYeHUs1 YCayr MOTYT ObITh YKa3aHbl B [Iporpammax
uiuv B caMoM CepBuce.

WcnosHUTENIb  OCYLIECTBJISIET TeXHUYeCcKyl mnoagepkky CepBuca ¢ BO3MOXXHbIMU
nepepbiBaMU /iJisl IPOBe/IEHUS] TEXHOJOTUYECKUX PaboT, a TaKKe KOHCYJIbTUPYeT 3aKa3uuKa
o BonpocaM pa6otsl CepBuca. PyHkimoHupoBaHue CepBrca I0KHO 06€CIeYUTh B TOJTHOM
o6beMe BblnosiHeHHWe HcmosnHuTesneM o6s3aTenbcTB no JloroBopy. McnosHuTesnb BHpaBe
MoauduuupoBaTb CepBUC B Jt060€e BpeMs MO0 CBOEMY YCMOTPEHMUIO, TPU 3TOM McnosiHUTeN b
rapaHTUpyeT, 4YTo U3MeHeHHe CepBHUca He OTPA3UTCA Ha o6beMe YCJyr, Ha MOJyYeHHe
KOTOPBIX 3aKa34MK UMeeT MPaBo.

3. HNOPAAOK PACYETOB

3.1.

3.2.

3.3.

3.4.

Croumocts Jloctyna k CepBuCy [JJid OpraHusayvyd okasaHud Ycayr MHcenosHuTtens
omnpeesisieTcsl B COOTBETCTBUU € TapudHbIM MJIaHOM U He obsaraetcsd H/IC Ha ocHOBaHUM II.
1 cT. 145.1 HK PO.

HToroBast crouMocThb yKa3biBaeTcsl B CepTudukaTe (eciv TaKOBOW BblJjaeTcsl 3aKa3uuKy) JIMO0
B uHTepdeiice CepBuca (oToOpaXkaeTcs B OKHE OIJIAThl, B TOM YHCJie MOXeT ObITh 0pOpMJIeHa
B BU/Ie SKBalpUHTa Ha OIJIaTy).

OmsiaTa Npou3BOAWTCA 3aKa3uMKOM B POCCUHCKHUX pyOJsAX CIOCOO0M, BbIOPAaHHBIM B
uHTepdeiice CepBuca:

- mpy BbIOOpe crocoba omaaTbl 6AHKOBCKOW KapTOMl WM MyTeM OAaHKOBCKOrO NepeBoja B
nosb3y HcnosHuTesnss - B MOMEHT 3ak/w4yeHus JloroBopa, Ipd 3TOM [JaTOW HCIOJHEHUS
00513aTe/IbCTB 3aKa3yMKOM [0 OIlJIaTe CYMTAETCH JaTa 3auyUC/AeHHUsl JeHEeXHbIX CPeJCTB Ha
pacyeTHbIN cyeT UcnosiHUTENS.

- JIONIOJIHUTEJIbHAsA UHPOpMaLUsl 0 Cnocobax omaaThl MOXKET ObIThb yKa3aHa B 3JIEKTPOHHOM
NHUCbMe, HapaBJIeHHOM 3aKa34yHUKY.

3aKka3uuMK NpUHUMaeT Ha cebs BCe BO3MOXKHblE€ PHUCKH, CBSI3aHHbIe C JOMNYyLIEHHbIMA UM


https://luchi.ru/legal/licence

3.5.

3.6.

3.7.

OIIMOKaMHU B MJIATEXKHON MHPOpPMAIUH.

OmnuiaTa o3HavyaeT 6e3yCJOBHBIM akKlenT (corsacue) 3aka3dyuka ¢ ycaoBusaMU JloroBopa, a
TaKXXe CO CTOMMOCTbIO BbIOpaHHBIX 3aKa34MKOM Y c/Iyr, yka3aHHOM B CepBuce.

YuuThiBad, 4yTo 3aka3yuk 3akjawodaeT /loroBop kak ¢usndeckoe Juno, y UcnonHurtens He
BO3HUKAaeT O0053aHHOCTH MO (QOPMHUPOBAHUI0O M HalpaBJeHUI 3akKa3uuky AKTa 06
ucrnoJsiHeHuu Jlorosopa.

Onslata MOXeT ObITb NpOM3BeJeHa TpeTbUMM JuLoM B cuiay cT. 313 'K P®. 3aka3uuk
rapaHTupyeT (cT. 431.2 'K P®), yTo OH B03JI0’KMJI UCIIOJIHEHUE CBOEro 06513aTe/IbCTBA HA
TpeTbe JIMLO M IpeTeH3UW K HcnosHMTeN0 3a NpUHATHe IJIaTeXa He MMeeT. B ciydae
HeOOXOJUMOCTU  OCYLIeCTBJIEHHUS BO3BpaTa yIJIaYeHHOM CTOMMOCTH  CTOMMOCTb
BO3BpalllaeTCcs TpeTbeMy JIMIy, KOTOpOe OCylecTBUIO MjaTex. [loaTBepxaeHueM
npuobpetenuda Ycayr y UcnonHuTens siBasetcsa CepTUPUKAT U CYET/IJIaTEKHOE IOPYYEHUeE.
Eciu TpeTbe sMLO fBJSeTCd HOPUAWYECKHMM JIMIOM, TO OHO He BIIpaBe TpebOBaTb C
WcnosHUTE I 3aKpbIBAIOLIMX JOKYMEHTOB, aKTOB CBEPOK U Ipoyee. YKa3zaHHasA HHOpManus
JlOJDKHA OBITH Jj0BeJleHa 3aKa3uyUKOM /10 YKa3aHHOTO TPeThero JMLa.

4. OTBETCTBEHHOCTbL CTOPOH U PASPEILIEHUE CIIOPOB

4.1.

4.2.

4.3.

4.4.

4.5.

CTOpOHBI MOTYT MNpeAbsABAATb B3aWMHble NpeTeH3uH No (aKTaM HapylleHUs YCJOBUH
JloroBopa nyTeM HamnpaBJyeHUs1 obpaujeHuid B CepBuce. CpoK pacCMOTpeHUsl NMpPEeTEH3UU U
HalnpaBJieHUs1 oTBeTa cocTaBJisieT 10 (mecsaTh) paboyux AHEH C MOMEHTa ee MOCTYIJIEHUS.
Jlocyne6Has npeTeH3Us J0JKHA HANPaBJAATbCSA UCKIIOYUTENbHO B 6yMakHOM Bu/Je [louToit
Poccuu uin Kypbepckou ciy0601.

[Ipy HefOCTMXKEHUM cCOTrJiacHsl B Ipoliecce MeperoBOpPOB, CIOP pa3peliaeTcss B CyJeO6HOM
nopsiike 1O MeCTy HaxoXJeHus MchnosHuTesns1, ecld HWHOe He TMpeJyCMOTPEHO
3aKOHO/1aTeNbCTBOM PO.

WcnosHUTE/Ib HE HECET OTBETCTBEHHOCTH 3a JioOble YOBITKUA U NOTepH 3aKa34yMKa, a TaKxKe
TPeThbUX JIWL, CBSI3aHHble C yKa3aHHWeM 3aKa3uMKOM HEeKOPPEeKTHbIX (He COOTBETCTBYIOLIUX
JleICTBUTE/NIbHOCTH), HENpPaBOMEPHO MCHOJIb3yeMbIX 3akKa3yMKOM [JlaHHbIX (B T.4.
NepCOHaNbHBbIX JlaHHbIX) NpU peructpayuu B CepBuCe, a TakXe NpPU KOMIpPOMeTalUH
ayTeHTHPUKALMOHHBIX JAHHBIX 3aKa3uMKa - yTpaTe U/WUJI1 HECAHKLIUOHUPOBAHHOMY JJOCTYITY
TPeTbUX JIML] K JIOTUHY U NapoJito 3aKa3uuka, uaeHTudukaropy kauveHra (ID), Ceprudukary,
[IpomMokoay (ec/iu TakoBble Bbl/IaBaJUCh 3aKa34yMWKy 6e3 MpaBa nepejiauu TpeTbUM Jivlam). B
c/lydyae yKas3aHHUS HEKOPPEKTHBIX CBeJleHUH 3aKa3uMuK 06s3yeTcsi KOMIEHCUPOBATh JII0ObIe
yObITKM U moTepu HcnosiHUTesNs1, BKJIOYasg wTpadbl KOHTPOJIbHO-HA/J30PHBIX OPraHOB,
BO3HUKIIME B CBSI3U C UCIOJIb30BaHUEM VCMIONIHUTEIEM TaKUX CBE/IEHU.

HWcnosHUTEIb HE HECET OTBETCTBEHHOCTH 3a 33/l€P>KKH, Nepe6or B paboTe U HEBO3MOXKHOCTb
MIOJIHOLLEHHOI'0 UCI0JIb30BaHUs COGCTBEHHBIX pecypcoB HcrnoiHUTe s, TPOUCXOAsI e TPSMO
WJIM KOCBEHHO M0 NpUYMHEe JeWCTBUSA WM 06e3JelCTBUS TPeTbUX JIML U/UJIH
HepaboTOCOCOOHOCThIO HMHPOPMAIMOHHBIX KAHAJOB, HaXOAAIIMXCS 3a [pejegaMu
COOGCTBEHHBIX pecypcoB McnosHuTe 5.

3aKka34yMK COTJallaeTcsl C TeM, YTO i paboTel ¢ CepBUCOM eMy MOXET ObITb HEOOXOAUMO
MCIIOJIb30BaTh MNpOrpaMMHOe obecrneyeHue (BeG-Opay3epbl, ONepallMOHHbIE CUCTEMbI U
npoyee) U obopyoBaHHe (IlepCOHA/TbHble KOMIBIOTEPHI, CETEBOE 000PYZ0BaHUe U Npoyee)
NpOU3BeJleHHOe U NpeAoCTaBJeHHOe TPeTbMMHU JIMLAMH, U VCIOJIHUTENIb HEe MOXKeT HeCcTH



4.6.

4.7.

4.8.

4.9.

4.10.

OTBETCTBEHHOCTb 32 Ka4eCTBO UX pabOTHI.

HcnosHUTE/Ib HE HEeCeT OTBETCTBEHHOCTH 32 HENOJIYYEeHHY0 IPUOBLIb U YIYLEHHYIO0 BBITOAY,
a Take 3a JIloOble KOCBEHHbIe YObITKH, IOHECEHHbIe 3aKa3YUKOM B [IEPUOJ, UCII0JIb30BaHUA
WJIM HeuclnoJsib30BaHUA CepBHCa, B TOM YHWCJe B MepUOJ NpPOBeAeHUs NPOoPUIAKTUYECKUX
pabor.

WcnonHuTe b He HeCeT OTBETCTBEHHOCTH 3a E€MCTBHUA U pelleHUs 3aKa34yrKa, IPUHATbIE Ha
OCHOBaHMU HUHPOpMALMHU, MOJYYEeHHOW 3aKa3yMKOM MNpPU HCHoJb30BaHUM CepBuCca, HX
NOC/EACTBUSA, a TakKkKe MNpSAMble M KOCBEHHble YObITKH, BKJ/OYasg YNyLIeHHYI BBITOAY,
BO3HMKIIME B pe3y/ibTaTe NpuMeHeHUs CepBuca.

HWcnosHUTEIb HECET OTBETCTBEHHOCTD MCKJIIOUUTE/IBHO 3a YC/Iyry, OKa3blBaeMble UM CaMUM.
OTBeTCTBEHHOCTb 3a YCJIyrd, OKa3blBaeMble NpPHBJIEKaeMbIMU HcloJHUTE/eM TpPeTbUMH
JUnaMu (MeJUIIMHCKYE OpraHu3aliuy, CTpaxoBble OpraHu3aluy U jpyrue opraHru3alyi, ecjau
OHU MNPHUBJIEKAIOTCA K HcCINoJHeHUIO JloroBopa), HECYT CaMOCTOSITEJNbHO IpUBJIEKaeMble
TPeThbHU JIUILA B COOTBETCTBUM C 3aKOHO/aTeIbCTBOM Poccuiickoilt Pesepanuu.

3aKa3uMK HeceT CaMOCTOATEJIbHYI0 OTBETCTBEHHOCTb 3a COOJIIO/leHHe NPU MCIO0JIb30BaHUU
CepBHrca TpeboBaHMM 3aKOHOJaTesbCTBA Poccuiickonn ®Penepanyu, a Takxke Bcex NHpaB U
3aKOHHBIX UHTEPECOB TPETbUX JIUILL.

CTOpOHBI 0OCBOOOXKAAKTCH OT OTBETCTBEHHOCTH 3a HEWUCIOJHEHWEe WM HeHaJJexallee
UCIIOJIHEHUE 006s3aTesbcTB Mo /JloroBopy, ecad HajJjexallee HCIOJHEHUEe O0Ka3aloCh
HEBO3MOXXHbIM  BCJIe[J[CTBUE HENpPeOoJOJMMOM CHUJIbl, TO €CTb Ype3BblYalHBbIX U
HelpeO0TBPAaTUMbBIX NPU JaHHBIX YCAOBUSAX OOCTOATENBbCTB, MOJ, KOTOPbIMHA MOHUMAKTCS:
3anpeTUTesIbHble JeCTBUS OPraHOB BJIACTH, FPaXKJaHCKUe BOJIHEHUS], 3NUIeMUH, 6JI0Ka/a,
3aMbapro, 3eMJIeTpsICEHUS], HABOJHEHUS, T0XKaphbl UJIH JIpyrUe CTUXUIHbIe 6e/cTBuUA. B ciydae
HACTYIJIEHUS 3TUX 06CToATeNbCTB CTOpOHA 06s3aHa B TeyeHUe 15 (mATHAALATH) pabodux
JIHEeW yBeJJOMUTb 00 3TOM Jipyryto CTOpOHY.

5. NEPCOHAJIbHBIE JAHHBIE

5.1.

5.2.

5.3.

5.4.

[Ipy 06paboTKe NepcOHaNbHBIX JaHHbIX CTOpPOHbI 06A3yHOTCA 00eCleuYuTb UX
KOH(U/IEeHIIMa/IbHOCTD Y 3alUTY B COOTBETCTBUH C TpeboBaHUAMU DeJlepasbHOr0 3aKOHA OT
27.07.2006 Ne 152-®3 «O nepcoHalbHbIX JAHHBIX».

WcnosHUTENb TapaHTHUPYET OrpaHU4YeHHe 0OpPabOTKU epPCOHANTbHBIX JAHHBIX JOCTUKEHHUEM
LeJsield, onpejiesieHHbIX B JloroBope, U HejonylleHHe 0OpabOTKU MEPCOHANbHBIX [AHHBIX,
HECOBMECTHUMOM C LieJIAMU UX coopa.

HcnonHuTe b 06513yeTcs NpU 06paboTKe NepCOHANbHBIX JaHHbIX IPUHUMATbh HEOOXO0IUMbIe
paBOBble, OPraHU3allMOHHbIE U TEXHUYECKHE MePhl J151 31U Thl IEPCOHANbHBIX IaHHBIX OT
HENpPaBOMEPHOTO0 WJIW CJAy4alhHOro JOCTyna K HHUM, YHUYTOXEHUS, U3MEHEHMUS],
O0JIOKMpPOBaHUS, KONMUPOBAHHUSA, MPEJOCTABJEHUS], PACIPOCTPAHEHHUS], a TaKXKe OT HHbIX
HelpaBOMEPHBIX JeCTBUM.

B nesax okasanHua Ycayr no /JloroBopy McmosiHuTesb BIpaBe OCYLIeCTBJIATL Ilepegavy
NepCOHaIbHBIX JJaHHbIX 3aKa34MKa, B TOM YU CJIe TOpyYyaTh 06paboTKY epCOHabHbIX JAHHBIX
MeJWIIMHCKUM W HWHBbIM MpPHUBJEKAEMbIM K OKa3aHUIO YCJAyr opraHusaunusam (pajiee -
«[TapTHepbl HcnosHUTENsA»), TMOJHBIA CIOMCOK KOTOPBIX JOCTYNEH IO  CChLIKE:
https://luchi.ru/allclinics. Ilepegadya nepcoHaNbHBIX AAHHBIX WA TMOpPYy4YeHHE 0OpabOTKHU



https://luchi.ru/allclinics

5.5.

5.6.

5.7.

NepCOHA/IbHBIX JAHHBIX OCYILEeCTBJSETCS TOJIbKO JJif LieJield, CBA3aHHBbIX C HMCIOJHEHUEeM
JloroBopa, ¥ Tosbko TeM [lapTHepaM HcnosHUTe A U3 YKCla YKa3aHHBIX B CIIUCKe, KOTOpbIe
BOBJIEUEHBI B IIPOLeCC UCNOJIHeHUs [loroBopa [0 COOTBETCTBYIOLEH YcyTe.

B pamkax ucnosHeHus: JloroBopa Iepejaya NepcOHa/IbHbIX JaHHbIX Mexay CTopoHaMmy, a
TakKe IepeJiaya NepCcoOHa/bHBbIX AaHHBIX [lapTHepaM HcnosiHUTeENs, ¢ KOTOPBIMU y HETO
3aKJ/II0YEeHbl JJOTOBOPBI, MOXKET OCYILeCTBJAATbCA B 3JIEKTPOHHOM BHJe (IO 3JIeKTPOHHBIM
KaHa/laM CBfI3Y, Ha MAallMHHOM HOCHUTeJle UHPOpMaLUKM) UM Ha 6yMakHOM HocuTese. [Ipu
He06X0AUMOCTH obecleyeHUsl 1jeJIOCTHOCTH MHPOpMALUM Nepefiaya B 3JIeEKTPOHHOM BU/le
OCyILeCTBJSETC C NpUMEeHEeHUeM CpeJCTB 3JeKTpoHHOW mnopnucu. Ilpu nepepnave
JIOKYMEHTOB Ha OyMa)XHOM HOCHUTeJle [JOKyMeHTbl 3aBepsI0TCA IedyaTbl0 U MNOJANUCHIO
YIOJIHOMOYEHHOT 0 NIpe/icTaBUTe s nepejarieil CTOpOHBI.

WcnosHuTe/Ib TapaHTUPYeT XpaHeHHe U 00pabOTKy MepCOHabHBIX JaHHbIX 3aKa3uuKa Ha
Tepputopuu Poccuiickoit @efiepaniuy U B TedeHHe CPOKA, HEOOXOAMMOIO JJisl JOCTUKEHUS
1esiel 06paboOTKHU.

3anpocsl Cy6'beKTOB NEPCOHAIBHBIX JAHHBIX U UHble 06palleHUs], CBSI3aHHble C 06paboTKON
NepCOHA/JbHBIX  JaHHbIX, McrnosHUTeNb NpPUHUMaeT 1O  3JEKTPOHHOMY  ajpecy
privacy@luchi.ru.  3ampoc  Ao/oKeH — coZiepaTb  HOMEpP  OCHOBHOTO  JIOKYMEHTA,

YIOCTOBEPSIIOIEr0 JIMYHOCTb Cy6beKTa MEepPCOHANbHBIX JAHHBIX WM €ro NpeiCcTaBUTEJIS,
CBeJIeHUsI O JaTe BblJJAaYM YKAa3aHHOTO JIOKYMEHTAa U BbIJABIIEM €ro OpraHe, CBeJeHHs,
MO TBEPK/AAI0IMe yYacTHe CyO'beKTa MepCOHANbHbBIX JaHHBIX B OTHOLIEHHUSX C ONepaTOpPOM
(HOMep moroBopa, JaTa 3aK/JIYeHHUsI JOTOBOPA, YCIOBHOE CJI0BECHOe 0603HaUYeHHe U (UJIH)
MHble CBeJleHUs1), JMOO CBeJleHHs, MHbIM 00pa3oM MNoATBepxjawiiue ¢GakT o06paboTKU
MEePCOHAJNIbHBIX JJAHHBIX ONEPAaTOPOM, MOANKUCH CYO'beKTA MEepPCOHANTbHBIX JAHHBIX WJIH €ro
npeJCTaBUTEIS.

6. CPOK JEMCTBUSA JIOTOBOPA. IIOPA/IOK PACTOPXKEHHA JOTOBOPA

6.1.

6.2.

6.3.

JloroBop BCTymaeT B CHJY C JaThl €ro aklenTa 3aKa3iuKoM M JIEUCTBYeT B T€YeHUe CPOKa,
ykazaHHoro B TapudHoM muiaHe uian B CepTudukare - ecau 3aKa3uUKy BblJaBaJsICs
CepTtudukat Ha nosyyeHue Y Cayr.

WcnonHuTtenb BnpaBe pacToprHyTh /loroBOp B OJHOCTOPOHHEM MOPSAAKE U NPEKPATUTh
goctyn kK CepBuUCy B cjaydyae HapyluleHHs 3aKa3yWMKOM TMOpsJKa OIJIAThl, YyCJOBUH
ucnosib3oBaHus CepBuca, mnopsiika obmeHa KoHOUJeHLMaIbHOW HHPOpMaluel, HHBIX
yCTaHOBJIEHHBIX /loroBOpoM 06s13aHHOCTeN 3aka3yMKa MyTeM yBeJOMJieHUs 3aka3uMKa 3a 1
(oovH) KaJieHAApHBIM JeHb [0 MpeAloJiaraeMod JaThl pPaCTOPXKEHUs TMOCPeICTBOM
3JIEKTPOHHOM [IOYThl, YKa3aHHOW 3akKa34yMKOM Inpu peructpauuun B CepBuce, UJIU B
NUCbMEHHOM BHU/JE.

3aka3yuk BHpaBe pacTtoprHyTb /JloroBop, yBenomuB MHcnosHuTensa B TedeHue 14
(4eThIpHALIATH) KaJIeHJApHbIX JAHeW co JAHsA npuobpereHusi goctyna K CepBucy (AeHb
npuo6peTeHHs BKJIOYEH B CPOK), IPU YCJAOBUHU, YTO YCJIYTU He ObLIM OKa3aHbI. 3asBJI€HUE O
BO3BpaTe JleHEXKHbIX CPEJICTB C YKa3aHUeM 6A@HKOBCKUX PEKBU3UTOB U C IPUJIOKEHHUEM K HEMY
KOIIMHU YeKa/IJIaTeXKHOr0 Mopy4YeHUs Ha OIJIATy YCAyT, KOMUHU NAacnopTa U KOMUHU JJOKYMEHTa,
NOATBEPXKJAIOLETO NpaBO 3akKa3uMKa Ha MNOJIiyuyeHUe YCIyr, JOJ/PKHO OBbITh HalpaBJIEHO
3aka3uyukoM [loutol Poccum no aapecy: 109147, r. MockBa, yi. MapkcucTtckas, A. 3, cTp. 3.
JleHexkHble CpeACTBa BO3BpPALAlOTCA 3aKa3yMKy BO3BpallaloTCd B COOTBETCTBUU C
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3dKOHOAAaTeJILCTBOM Poccuiickon dJe,aepauHH, HO B JIOOOM CJlydae 34 BbI4eTOM (l)aKTI/I‘{ECKI/IX
pacxoaoB HUcnosnHuTens u IIpHU yCJIOBHUHU MOJIYy4Y€HHUA HcnosiHuTe/eM 3asiBJIeHUS 3aKa3uuKa C
IMMPpHUJIOKEHHUEM 0aHKOBCKHUX PEKBHU3UTOB B YKA3daHHOM 3€Chb IMOpAAKE.

7. KOH®PUJAEHIHAJ/IbBHOCTDb

7.1.

7.2.

7.3.

7.4.

8.2.

8.3.

8.4.
8.5.

8.6.

8.7.

CTOpOHBI 0043yI0TCH COXpPaHATb KOHQUJEHLHUAJBbHOCTb MO OTHOUIEHHWI0 K WHPOpMaLUHU
(sxoHOMHUYecKOM, GUHAHCOBOM, IOPUINYECKON, TepCOHA/NIbHbIE JaHHble, BpaueOHasl TalHa,
KOMMep4YecKasl TalHa), CTaBlII€Ed MM H3BECTHOM B CHJIy HCIHOJIHEHUS 0053aTEJbCTB MO
JloroBopy, MpuU3HAIOT Takyld WHPOpMalLUI0 KOHQUAEHIMAJbHOW W MNpeJNPHUHHUMAIT BCe
BO3MO>KHbIE MePHI K €€ 0XpaHe, eC/IM UHOE NPSIMO He cieyeT U3 /loroBopa, MHOTo corJiallleHUs
CTOpOH WM TOJIOKEHUM 3aKOHOAaTesbCTBAa. OrpaHU4YeHHs] OTHOCHUTEJbHO pasrJjalleHus
MHPOpMalMU He OTHOCATCA K 00LieJOCTyNHOM MHPOpMauuyd U MHPOpMalMH, CTaBLIEN
TakoBoM He mo BUHe CTOpOH, K MHPOpMaLUH, cTaBuled u3BecTHOW CTOpOHE U3 MHBIX
HMCTOYHUKOB [0 WM MOCJe ee MoJiydeHus OT Apyrod CTOpoHbl, a Takke K UHPOpPMALUHY,
Heo0X0MMOM JJig UclloJHeHus JloroBopa.

[lopsigok 06paboTKM M 3alUTbl KOHOUJEHIUAJbHOW HWHPOpPMALUMH, B TOM 4YMCJIE
NepCOHAMbHBIX JaHHBIX onipefeseTcs B [louTruke KoHUAeHIMabHOCTU UcniosiHUTeNS.
3aKa3uuK BIIpaBe pacnpoCcTpaHATb HUHPopManuio 06 Ycayrax Ucnonnutens u CepBuce
JIIOOBIMU 3aKOHHBIMM CIIOCOOAMH CO CChLIKAaMHM Ha JloMeHHOe uMs CaiiTa, HaUMeHOBaHUeE
Mo6u/IBHOTO NPUJIOKEHUS U UHYIO OTKPBITYI0 HHPOpMaL U0 06 okazaHuu Ycayr. [Ipu aTtom
3aka3uuMK He BIIpaBe MCIO0Jb30BaTb OOBEKTbl UHTE/JIEKTyaJlbHOU COOCTBEHHOCTH,
JfoctynHblie B CepBuce, 6€3 SBHO BbIpa>KeHHOTO corsiacusi UcnosiHuTe 4.

B ciyyae pasrsiaumeHusi KoHQUAeHIIMaAbHOU MHOpMaALMU Kakoi-1160 u3 CTOpOH AaHHasd
CtopoHa po/pKHA BO3MeCTUTh JApyrod CTOpoHe IIOHECEHHBIM B pe3yJbTaTe TaKoro
pasriauieHds1  JAOKYMEHTaJbHO  NOATBEPXKJEHHBIM  yuiepd B COOTBETCTBUU  C
3aKOoHOAaTeJabCTBOM Poccuiickon denepanum.

HUHBIE NNOJIOKEHHUA

WcnosiHuTe b BIpaBe MPUBJIEKATh TPEThUX JIUI JIJIs1 MCIIOJIHeHUsA JloroBopa 6e3 moJiyueHus
JIOTIOJTHUTEJIbHOTO COorJiacus 3aKa3uMKa Ha COBepllleHUe TaKUX JeUCTBUM.

Coob1ieHus, yBeJloMJeHHUS U Jitobas Jpyras KoppecnoHpaeHIMss CTOPOH MOTyT Bpy4aTbCs
JIMYHO, WJIX HApPO4YHbIM, WM Yepe3 PyHKUUOoHaA CepBuUCca, MU C UCIOJIb30BAHUEM a/IpeCcOB
3JIEKTPOHHOM No4YThl 3aKka3yrka u McnosiHuTens, eciv JloroBopoM He OrOBOPEHO UHOE.

B ciyyae ecau sito6oe U3 noJsioxkeHUd JloroBopa BCTYNUT B IPOTHBOpPEYHE C MOJIOKEHUSIMU
NPpUMEHUMOr0 3aKOHOJATeJbCTBA W OyJeT TMpPU3HAHO HeAeUCTBUTEJbHbIM, [JaHHOE
06CTOSATENLCTBO He Oy/leT BJAUSATD Ha IEUCTBUTEJbHOCTh UHBIX MOJI0XKeHUH JloroBopa.

K JloroBopy npumMeHsieTcs1 3aKOHOaTeAbCTBO Poccuiickoit @enepanuu

HcnonHuTenb BIpaBe BHOCHTb H3MeHeHUs1 B JloroBop B Jit060M MOMEHT MOCpPeACTBOM
pa3sMelleHUus HOBoOU pegakuuu JloroBopa Ha Caiite UcnosiHuTens uau B CepBuce. [Ipogosmkas
ucrnosiHeHue JloroBopa, 3akKa3dydK coOrJallaeTcss C MPUMEHEHUEM HOBBIX YCJOBUH K
oTHoleHUssM CTOPOH C ATkl My6JIUKALIMU HOBOU pelakiuu JloroBopa.

3aka3uuMK He BIIpaBe INepeJlaBaTb CBoM npaBa no /JloroBopy TpeTbell CcTOpoHe 06e3
NHUCbMEHHOTIO corJiacusa YcrnonHuTens.

B ciydyae nsmeHeHUs1 peKBU3UTOB CTOPOHBI YBEAOMJIAIOT 00 3TOM APYT Jpyra B TedeHHe 5



8.8.

8.9.

9.

(nATH) KaJeHJApHbIX AHeH. McnosHUTeN b BlpaBe yBeJOMUTb 3aKa3uvKa 00 M3MEHEHUH
PEKBU3WTOB MOCPEACTBOM pa3MellleHUs] HOBbIX PEKBU3WUTOB HcmosHUTENsT Ha Beb-calTe
UcnonHuTtens. 3aka3uuk 06si3aH yBeAOMUTb McnosHUTeN s 06 U3MEHEHHWU PEKBHU3UTOB B
¢yHKkuMoHasie CepBrca UM UHBIM CIOCOOOM B IUCbMEHHOH popMe.

JloruH u napoJib 3aKa34MKa UJIU UHbIE YYETHbIE JaHHble 3aKa34yrKa AJs paboTsl ¢ CepBHUCOM
INPU3HAIOTCA NPOCTONW 3JIEKTPOHHOM MOAMUCHIO. JJIEKTPOHHbIE JOKYMEHTbI M COOOIIEHUS
(yBemomJieHUs1), NOJANUCAHHbIE TMPOCTOM 3JIEKTPOHHOW NOAMNUCHID U HalpaBJIeHHbIE
UcnosnHuTenneM M 3aKa3uuKoM ApPYT APYTY C UcnoJsb3oBaHueM CepBuca, caiita UcnosHuTe s
WJIU a/IpECOB 3JIEKTPOHHOU MOYTHI McnosiHUTeNs U 3aKa34yrKa, IPU3HAKTCSA paBHO3HAYHbIMU
COOCTBEHHOPYYHO MO/[MIMCAHHBIM JJOKYMEHTaM Ha OyMaKHbIX HOCUTEJISIX.

Ecau B [Ipunoxenuu k JloroBopy uiu ¢pyHkiroHasse CepBrca NpeycCMOTPEHbI UHbIE YCI0BHUS
corJiacoBaHus /omJjaTbl/0Ka3aHUsl YCJAyr, Takue YCJOBUSI SIBJSIOTCS CHelMaJbHbIMH IO
OTHOLIEHHIO K YCJI0BUSIM HacTos1ero /loroBopa U UMEIOT NPUOPUTETHOE 3HAYEHHE.

PEKBU3UTbI HCIIOJIHUTEJIA

000 «Jlyyu 310poBbe»

MHH/KIIIT 7106021081/773101001

Or'PH 1157154006767
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Tep. CKOJIKOBO MHHOBAIMOHHOTO LIeHTPa, yJ1. Hobens, A. 7, ataxk/moment,. 4 / V, yacTb KoM. / pab.
MecTto 57/3
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[Ipunoxenue N2l k

A0T'OBOPY YAAJIEHHOI'O JOCTYTIA K CEPBUCY AJIAA OPTAHU3ALWU OKA3AHUA YCIIYT

Tapu¢pHbIN IJIaH

HasBaHue Croumo B T.Y. Oco6bie ycinoBus [IporpamMmmbl Cpok
IIporpamMmmsI CcTh cymMMa JAeUCTBUS
(py6.) JIMLLEH3HO0
6e3 HJAC HHOTO
BO3Harpax
AeHus
(py6.)
OnJaiiH- 1500 90 B Ilporpammy BxoguT OHJIAMH-KOHCyJbTanuda | 1 Mecan
KOHCYJIbTaLUsl celMasucta B MOOGUJIBHOM NPUJIOKEHUH
CreLHaInCcTa B HPOJ0JIKUTEJbHOCTBIO He 6oJiee 50
06J1aCTH 3[,0pOBOTO (maTHAECATH) MUHYT JJI1 OAHOTO [10J1b30BaTeJIsl.
00pa3sa XXU3HU

YcaoBust npenocrasienusi [Iporpammel
«OHJIaHH-KOHCYJIbTAIMSA CHEHUAINCTA B 00JIaCTH 310POBOI0 00pa3a »KU3HW»:

[Tonp3oBaremnto mpenocTasisieTcs A0cTyn B pasnen CepBuca B MoOmibHOM nipriioxeHuu «JIyuu 310poBbe»,
(GyHKIIMOHAT KOTOPOTO TMO3BOJSET MOMY4YUTh yciayry OHIalH-KOHCYJIbTAIIMHM CHElHaInucTa B 00JacTu
3I0pOBOTO 00pa3a *KU3HHU.

OmnulaltH-KOHCYJbTAlUsl MTPOBOJUTCS HCKJIIOUUTENIBHO C HCMOJNb30BaHUEeM (yHKunoHana CepBuca M 1O
npenBapuTenbHoil 3anucu B CepBuce;

B CepBuce noctyrieH BeIOOp cremnuanucTa, BEIOOp crocoba cBs3u (B (opMare ayauo- WIH BUICOCBS3H),
Kenmaemasi gata v Bpemsi mposenieHust OHIIaiiH-KOHCYIIbTAIlUH;

[TponomxurensHocTh OHNMANH-KOHCYIbTAIMK - He O0siee 50 MunyT. [Ipy ono3ganum BpeMs KOHCYIbTalluM He
IPOJJIEBAETCS.

YCJ'IYI‘I/I okasbiBaroTcs [lonp30BaTeNsiM He MIAJIIe 18 JIET,

Wcnonuurens Bopase mo corjacoBanuio ¢ Ilonbp3oBaTesnieM M3MEHUTH cneryanucra win Bpems OniaiiH-
KOHCYJIbTAIlMM B CIIy4ae HEBO3MOKHOCTH OKa3aHUS YCIIYT BEIOPAHHBIM CIEIMATMCTOM B JKEJTaeMYyIo J1aTy;

B cnyuae ecnu Ilonb3oBatens oTkaxercs oT 3anucu Ha OHIalH-KOHCYNIbTALMIO MEHee YeM 3a 24 (aBaauath
YeThIpe) yaca /10 Havyajia 3alyIaHMPOBAHHOM KOHCYJBTAIIH, Y CITyra CYMTAeTCsl OKa3aHHOM.

OHnaliH-KOHCYJIBTALMS IPOBOJUTCS IO BOIPOCAM:

—oa00p ONTUMAJIBHOTO BapUaHTa MUTAHUS C YIETOM OCOOCHHOCTEN oprann3Ma, o0pas3a KU3HU U 1eJIeH;
— JOCTHKEHHE U TOJIZIepyKaHNe ONTUMAIIBHOTO Beca,

— HOpMAaJIM3al1sl CHA U NOBBILIEHUE YPOBHS ABUTaTEIbHON aKTUBHOCTH,

— COCTaBJICHUE UHIMBUYaJIbHOM MTPOYKTOBOI KOP3UHBI M IIOMOIIb B Pa300pe COCTaBOB MPOTYKTOB.

OnaifH-KOHCYIbTAIMS HOCST PeKOMEHIATeNbHbIM XapakTep. Pe3ynbTaToM KOHCYIbTAlUU MOXET SIBUTHCS
pekoMenaanus (MHGOpMUpOBaHHE) O HEOOXOJUMOCTH OOpaTUThCA K MPO(UIBHOMY Bpaudy, B T.4. JJs
IPOBEICHUS] OYHBIX KOHCYJNbTAllMil, JAMAarHOCTUYECKMX O0OCIEOBAHMHN, MONYyYEHUS METULMHCKON
JOKYMEHTAllMU, PELENTOB Ha JIEKAPCTBEHHbIE IIpENaparhbl, COBEPUICHMs] HMHBIX ACUCTBUH, KOTOpBIE II0
3aKOHOJATEIBCTBY BO3MOKHBI TOJIBKO HA OYHOM IIPHEME B MEIULIMHCKON OPraHU3alni, B TOM YUCIIE €CJIA Ha



OnaitH-KOHCY/IBTAllUM KOHCYJIBTUPYIOIIMM CIIELUAINCTOM OyIeT yCTaHOBJIEHA HEOOXOIUMOCTh OYHOTO
OCMOTpa MO0 MEIUIMHCKUM Toka3aHusM. Eciu Ha OHJIalH-KOHCYNIbTAUM KOHCYJIBTUPYIOIIUN CHEIUATIUCT
PCKOMCHAYCT O6paTI/ITBC$I 34 NOJYUYCHUCM MCIAUIIMHCKUX HUJIM MHBIX JOIMOJIHUTCIBHBIX YCIIYT, TAKOC PCIHICHUC
npunumaetcs [lonp3oBareneM caMocTosATENBHO U He BXOAUT B [Iporpammy;

[Tpu npoxoxnenun OunaitH-koHCynbTanuu [loap3oBarens 00s13aH COOMIOIATh STUUYECKUE U OOIICTIPHUHSATHIC
MoOpaJlbHble HOpMBI ITOBeIeHHs. B yciyre MosxeT ObITh OTKa3aHO 0€3 BO3BpaTa JEHEKHBIX CPE/ICTB U Oe3 IpaBa
HOJYYHTh YCIYTY IOBTOPHO B CIIydae HEaJeKBAaTHOTO MOBEACHUS /Ui cocTosinus Iloap3oBarens, B T.4., HO
HE UCKJIIOYUTENIbHO: OCKOPOJIEHUS CIEIMANCTa, OKa3blBAHUS ICHUXOJIOIMYECKOIO JTaBJIEHUS, YIPo3, MHBIX
(GopM IEBHAHTHOTO MOBEACHUS, KYpPEHUS, HAX0XKICHHUS B COCTOSHMH QJIKOTOJIBHOTO W/MIIM HapKOTHYECKOTO
OIbSIHEHUS, UJIM 110/ IEHCTBUEM JIEKapCTBEHHBIX MPENapaToB (3a UCKIIOYEHUEM CIIy4yaeB Ha3HAUEHUs TaKUX
npenapaToB JjedyamuM BpadoM, o 4em Iloib3oBaTens B 0053aTENIbHOM MOPSAAKE 00s3aH MPEABAPUTEIHHO
YBEJIOMUTh CIIELIUAINCTA).



