KntouyeBon MHPOPMaLMOHHbIN
OOKYMeHT 06 ycnoBusaX Aorosopa
NOoO6pPOBOSIBHOMO CTpaxoBaHUA

Mpoaykt «HA BCAKWUI CNYYAW»
MNMoaroToBneH Ha OCHOBaHUM MNpaBuil KOMMNEKCHOIO CTPaxoBaHUsS NnyTellecTByowWmMxX (peaakumsa 4) ot
20.04.2026 r. (nanee - NpaBuna)

CTpaxoBLuK

AKLUMOHepHoe obuwecTBo «Jlyun CTpaxoBaHue»
127015, r. MockBa, BH. Tep. I'. MyHMUMUNAbHbIN

tOpuanueckni aapec okpyr CaBenoBckui, yn. Barckas, a. 27, ctp. 15

I. YTo 3acTpaxoBaHO?

1. ®MHaHCOBbIE PUCKWM 3aCTpaxOBaHHOMO NMua, BO3HUKLWIME M3-3a OTMEHbl Moe34Ku Mo
cneayrowmm npudmHam (nn. 4.4.1 Mpasun)

e Yxoa u3 xu3Hu (nn. 4.4.1.1 Npasun)

e [ocnuTanmusaums 3acTpaxXxOBaHHOro nuua unm ero 6snM3koro poacreeHHuka (n. 4.4.1.3
Mpaswun)

e CynebHoe pasbupatenbctso (nn. 4.4.1.7 MNpasun)

e CnepacreeHHble aencteuna (nn. 4.4.1.8 MNpaswun)

e CopernicTBme npeacraButensaM opraHos BnacTtu (nn. 4.4.1.9 Mpaswun)

e BocnpengarcTBoBaHue Bble3gy 3acTpaxOBaHHOMO MpaBOOXpPaHUTENbHbIMWM OpraHamu (nmn.
4.4.1.10)

¢ Yuiep6 nmyuectsy (nn. 4.4.1.11 Mpaswun)

e CokpauueHue (nn. 4.4.1.19 Mpaswun)

e BnepBbie anarHocTnpoBaHHasa oHkonormsa (nn. 4.4.1.29 Mpaswun)

II. YTOo He 3acTpaxoBaHO?
1. OTMeHa noe3aku no pucky «lFocnutanusaums 3acTpaxoBaHHOro Avua unm ero 6amM3Koro
poacTBeHHuKa» (nn. 4.4.1.3 lMpaBwun), ecnu rocnutanmsaumsa 6biaa na1aHOBOM.
2. OTMeHa noe3aKkun Mo nNpuumnHe «Yxoa 13 xusHu» (n. 4.4.1.1 Mpasun), ecnu cmepTb 61M3KOro
poACTBEHHMKA 3acTpaxOBaHHOrO nuua HacTynuna paHee 15 (nATHaauaTu) KaneHAapHbIX
AHeNn A0 AaTbl Hadana noesgku, BKAKYasd AaTy Hadana noesaku COorslacHoO npoesaHoMy
LOKYyMeHTYy (buneTty).
3. OTMeHa noe3gkMm nNo pwuckaMm, yKasaHHbIM B Pasgene I Hacrtodwero AOKYyMeHTa,
HacCTynuMBLLUNM BCeACTBUE:
® BO3ENCTBUSA S4epHOro B3pbiBa, paavaumm Mnm paanoakTUBHOINO 3apaXXeHus;
e BOEHHbIX AEeNCTBUN, @ TaKXXe MaHEBPOB UM UHbIX BOEHHbIX MEPONPUATUIA;
® MPa>XAAaHCKOM BOMHbI, HAPOAHbIX BOJIHEHUI BCAKOro poaa wan 3abacTtoBoK.

III. TeppuTOpUA CTpaxoBaHU4
TeppuTopusl CTpaxoBaHUSA — BECb MMUP, 3@ UCKJTIOYEHNEM TEPPUTOPUI rOCYAapCTB, B KOTOPbIX
Ha MOMEHT 3aK/Tio4eHUn4d Ll,orosopa CTpaXoBaHUA BeEAYTCA BOEHHbIE ,D,eVICTBMFl, MaHEBPbI I/I/
WUIN MHbl€ BOEHHbIE MEPOMPUATUSA, FPaXAAaHCKME BOMNHbI, @ TakKXXe TEPPUTOPUIN, Ha KOTOPbIX
MPOBOASATCS KOHTPTEPPOPUCTUYECKME onepaumnmn, 06bABNEHO Ype3BblYaMHOE MOJTIOXKEHNE.

IV. Kak nony4yunTb CTpaxoBYyO BbinaaTty?

Mpu HactynneHmm cobbiTMs, NMpeayCMOTPEHHOr0 AOrOBOPOM CTpaxoBaHusa (MOJIMCOM) U
MMeKLWero npu3HakyM CTpaxoBoro cnydad, npeaycmorpeHHoro nn. 4.4.1 [llpasun,
3acTpaxoBaHHoOe nmuo 0653aHo (ecnm MHoe He NpeayCMOTPEHO AOrOBOPOM CTpaxoBaHUs):
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e He3aMen/IMTeNbHO, KaK TOJIbKO CTaHET M3BECTHO 06 OTMEeHe noe3aku, 3asaBUTb TypareHTy
(TyponepaTopy) no MecTy NOKYynkKu Typa/noe3aku o6 oTkase oT Typa (06 oTMeHe noe3akn B
CBSI3M C HEBO3MOXHOCTbIO €e COBEepLMNTb) C 06513aTe/IbHbIM YKa3aHWeM MNPUYNHbBI, MO KOTOPOW
rnoesaka crasaa HeBo3MoxHomn (n. 11.5 Mpaswun),

e u3Bectutb CTpaxoBwmka Nb6bIM  AOCTYMNHbIM CcnocoboM, Kak TONbKO €My
(3acTpaxoBaHHOMY fnLy) noTpeboBanacb CpoYHas KOHCY/MbTauMsa UM NOMOLWb B CBA3U C
HacCTynJieHMeM yKasaHHbIX cobbiTuin (N. 11.10 Mpasun);

e cnegoBaTb pekoMmeHaauunsaM Ctpaxoswmka (n. 11.10 Mpaswn).

Ons nonydyeHuns BbinnaTtbl Beirogonpmnobpetatens o06s3aH 06patnuTbca K CTpaxoBLUMKY B
TedyeHne 35 (TpuauaTM NSTM) KaneHAapHbIX AHEW C MOMEHTa HacTynseHus cobbiTus,
MMEILEero Npu3Hakm CTpaxoBoro cry4das M npefocTaBuUTb MOJIHbIA KOMMJIEKT AOKYMeHTOoB (M.
12.10 Mpaswnn).

PazmMep BbinNaTbl MO pPUCKY, YyKasaHHOMy B n. 1 Paspgena [ HacTosiwero AOKyMeHTa,
onpeaenseTca B cooTBeTcTBum ¢ nn. 13.15.1 lMpaswun.

[na nonyyeHmns CTpaxoBOK BbinsiaThl TpebyeTcs NpeaocTtaBUTb AOKYMEHTbI, YKa3aHHble B M. 12.2,
12.10.1 - 12.10.21, 12.11 Npaswun.

CTpaxoBWMK Ha OCHOBaHWUW 3asBfieHMs 3acTpaxoBaHHOro/BbeirogonpuobpertaTtens wu
npeacTaB/ieHHbIX AOKYMEHTOB paccMaTpMBaeT 3asiBieHHOe cobbiTMe N NpUHUMAET pelueHune
B TeyeHue 30 (Tpuauatn) KaneHAaApHbIX AHEN C MOMeHTa Moay4YeHus BCeX AOKYMEHTOB,
yKasaHHbIX B lMpaBunax ctpaxoBaHus. B cnydae npusHaHusa cobbiTUS CTPaxoBbiM ClydaeMm
BbinJsiaTa npomssoanTcs B 6e3HanmyHon dopme B TeveHume 10 (gecatmn) paboumx gHem c
MOMeHTa NpuUHATUS CTpaxoBLMKOM pelleHns (COCTaBeHNs CTPaxoBoro akta). PeweHune 06
OTKase HanpaBigeTcs B NUCbMeHHOW opMe C MOTMBMPOBAHHbIM OHBOCHOBaHMEM MPUYNH
OTKasza He no3gHee 3 (Tpex) pabounx AHeN C MOMeHTa NpuUHATUS peweHus (n. 13.4, 13.5
Mpasun).

V. Kak BEpHYTb CTpaxoBYlO MpeMUI0?

100% OT cTpaxoBOI NpeMUN BO3MOXHO BEPHYTb NMPU YCNOBUU:

e OTKas OT poroBopa A06pOBOMILHOIO CTpaxoBaHuMs B TedeHue 14 (4eTblpHaguaTn)
KaneHAapHbIX AHEN CO AHS ero 3akK/ilo4YeHus Npu OTCYTCTBUM B AaHHOM nepuoge cobbiTui,
MMEILWKMX NMPU3HAKN CTPAxXoBOro cry4yas

e OTKa3 OT AoroBopa AO0OBpOBO/LHOMO CTpaxoBaHus Mo uUcTtedyeHun 14 (4yeTblpHaguaTH)
KasieH4apHbIX AHEN C AaTbl €ro 3aK/4YeHnsa 1 40 AaTbl Hadana CTpaxoBaHus

100% cTpaxoBOoW MNpeMmm 3a BbIYETOM 4YacCTW CTPax0BOM MpPEMUUN, UCUYUCISIEMOMN
nponopuMoHanbHO BPEMEHU, B TedeHMe KOTOPOro AeCcTBOBalo CTpaxoBaHme

e OTKa3z OT pgorosopa Ao6pOBONBHONO CTpaxoBaHMs B Cfy4dae HeHaanexawero
MHpOpMUpoOBaHNA 06 YCIOBUAX CTpaxoBaHus

e BO3MOXHOCTb HacCTymnJieHUs1 CTPaxoBOro ciayydas otnajna M CywecTBOBaHME CTPaxoBOro
pucKa NpekpaTuaoCh Mo 06CToATEeNbCTBAM UHbIM, YEM CTPaxOBOM Cliy4an.

B MHbIX cryyasx cTpaxoBasi npeMus BO3BpaTy He MOANEXMUT.

Bo3BpaTt CcTpaxoBoi npeMuun ocyuwiectenseTcsa B TedeHne 10 paboumx gHen co gHSA Nony4veHus
COOTBETCTBYHOLEro 3asB/€HNs, a eC/im 4orosop A06pOBO/ILHOINO CTPAaXxoBaHUSA pacTOPrHyT B
CBSI3M C HEeHaAieXxalwmm nHdpopMmmpoBaHmueM 06 ycnoBumsx CTpaxoBaHus, CPOK ANS BO3BpaTa
npeMuun coctasnseTt 7 (cemb) paboumnx gHen.

VI. Kak yperynupoBaTb Crop 40 cyaa?

HanpaBuTb CTpaxoBLMKY 3asaBneHne (NpeTeH3nto) B NMCbMeHHON dopMe.

B cnyyae ecnu CTpaxoBLMK He yAOBeTBOPUN 3asBneHue (MpeTeH3ut), npu 3TOM pasMep
TpeboBaHuin He npesbiwaeT 500 000 (MaTbcoT ThicaY) pybnein, Ao obpalleHns B cyl HeobxoanMo
06paTnUTbCA K YNOTHOMOYEHHOMY MO npasam notpebuteneit GUHAHCOBLIX YCAYT:

Cant: www.finombudsman.ru

Agpec: 119017, r. MockBa, CTapOMOHETHbIM nep., A0M 3.

PaccMoTpeHWe ynonHOMOYEHHbLIM MO npaBaM noTpebutene @UHAHCOBLIX YyCnyr obpaleHus
noTpebutens guHaHCOBbIX YCAYyr OCyLecTBseTcs becniaTHo.
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