KiaroueBoit mH(OPMAIMOHHBIN JOKYMEHT

00 yCJIOBHUAX JOTOBOPA JOOPOBOJIBHOTO CTPAXOBAHUS
o npoaykraMm «BO3GBPAT BIWJIETA N 9o0»,
«BO3BPAT BUJIETA N 90+», «<BO3BPAT BJIETA N 75»,

[IOITOTOBJIEH HA OCHOBaHUHM [IpaBuI KOMIUIEKCHOTO CTPaXOBaHHA
MyTENIeCTBYIONUX (PeAaKIU 4) OT 20.04.2026 (manee — [IpaBuia)

CrpaxoBIIuK: AKIinoHepHoe 061ectBo «JIyuu CtpaxoBaHue» [10UTOBBIN
aapec: 127015 r. Mocksa, yi. Barckad, a1. 27, cTp. 15

Paznen I. YTO 3ACTPAXOBAHO

®OUHAHCOBBIE PHUCKU BaCTanOBaHHOI‘O Jida, B padMepe CTOMMOCTU IIPOE3JHOTO AOKyMEHTa (6I/IIIeTa),
BO3HHUKIIIHE M3-3d OTMEHBI IIOE€3AKH 110 IDpUYUHAM (Hl'[. 4.4.1 HpaBI/I]I), YKa3aHHBbIM HHKE€ 1 HACTYIIMBIITUM
He I1I03JHEe 48 YacCoB 0 Ha4YaJia ITIOE€3KHU:

Vxon u3 xkusHu (1. 4.4.1.1 [IpaBui)
3aboseBaHue 3aCTPaXOBAHHOTO JIUIA WU €r0 OJIU3KOTO PO/ICTBEHHUKA (IIII. 4.4.1.2 ITpaBui)

Focnintanu3anusa 3acTpaxOBaHHOTO JIMIA WM €ro OJIM3KOro pOACTBEHHHKA (WIl. 4.4.1.3 IIpaBmn)
TpaBma 3actpaxoBaHHOro juna (. 4.4.1.4 [Ipaswr)

TpaBma 6JTU3KOTO POICTBEHHUKA 3acTpaXxOBaHHOTO Jiuta (1. 4.4.1.5 [IpaBuit)
KapauTtws (m11. 4.4.1.6 ITpaBwr)

CynebHoe pa3doupaTebeTBo (MIl. 4.4.1.7 ITpaBur)

CnencrBeHHbIe fericTBUA (MII. 4.4.1.8 ITpaBur)

VYiep6 umyiecTsy (M. 4.4.1.11 IIpaBur)

Otxka3 B Bu3e (1. 4.4.1.12 IIpaBui)

3anep:kka BU3HI (111. 4.4.1.13 ITpaBwmr)

3aniepkka BbZjaun 3arpannacnopra (. 4.4.1.14 [Ipaswuir)
[Tpu3swIB (111. 4.4.1.17 ITpaBwr)

Coxparrenue (11t. 4.4.1.19 I[IpaBwn)

[Torepsi/xurenue f0KyMeHTOB (1. 4.4.1.20 [IpaBui)
Cruxuiinble 6emctBus (MII. 4.4.1.23 [IpaBwn)
IIpoTuBomOKa3aHUs K BaKIUHAIUY (II11. 4.4.1.24 ITpaBur)
BriepBrie iarHOCTUPOBAHHASA OHKOJIOTHA (II11. 4.4.1.29 [TpaBut)
Wuble npuunssl (1. 4.4.1 [IpaBun)

Pazpgen II. YTO HE 3ACTPAXOBAHO
BosBpar 6usieTa B CBA3H € BBIHYKJIEHHOH OTMEHOH MOe37KU 1Mo puckaMm «OTka3 B Bude» (. 4.4.1.12
[TpaBun), «3azeprkKa BU3bl» (11l. 4.4.1.13 [IpaBui), «3a/iepkKka BeIIauu 3arpannacnopra» (1. 4.4.1.14
IIpaBwI) B cIyuae, ecIu:

a)

6)

JIOKyMEHTBI JIJIsl TIOJTyYeHUs BU3bI (Bbe3HON WX TPAH3UTHOW) WJIH JJI MOIyYeHUs MacnopTa ObLUIH
MoZlaHbl TpakaaHnuHoM P® / rpakmanuHoM P®, nMeomuM JBOWHOE TPa’KAAaHCTBO / WHBIM JIMIIOM,
UMeIONUM BUJl Ha jkuTenbctBO B PO, B KoncynbscrBo (IlocosibcTBO) rocyzapcTBa HazHAUYeHWS,
pacIioIokeHHOe Ha TEPPUTOPHUH JIFOOBIX UHBIX TOCYAApPCTB, Kpome P®;

JIOKyMEHTHI JUIS TIOJIyYeHUs BU3BI (BbE3/THON MU TPAH3UTHOM) WJIH JJI MOJIy4YeHHs IacrnopTa Obuin
MIOIaHBl WHOCTPAHHBIM TrpakaaHuHOM B KoHcysnberBo (ITocosibeTBO) rocyzapcTBa HazHAuYeHHA,
pacIioIoKeHHOe Ha TeppUTOpUHU JII0O0OTO TocyAapcTBa, B TOM umcie PP, 3a MCKIIOUEHUMEM CTPaHbI
TPK/IAHCTBA;

B) OTKa3 B BbIJIa4e BU3bI (BHE3HON UM TPAH3UTHOMN) OBLI IaH 110 TPUYNHE HAPYIIEHUA 3aKOHOIAaTETbCTBA

roCyZlapCTBa BPEMEHHOTO NMPeObIBAHUSA B MPOILIBIX IMOE37]KaX, B TOM UHCJIE 10 IPUYNHE HaPYIIeHUS
BHU30BOTO PEIKIMA, a TAK)Ke 0 MPUYHHE HAPYIIIeHU TPABUJI OJIyUYeHH U/ WIN
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BBIIaYM BH3Bl B CTPAHy Typa/TOE3/IKH, KAaCAIOIIMXCs CPOKa I0JJadyd Ha BH3Y, KOMILIEKTHOCTH
JIOKYMEHTOB, I[€JTH MTOe3/[KU, CPOKA BU3bI, HHBIX TPeOOBaHUA, pa3MeIlleHHbIX Ha OUIIUAIIBHOM CaiiTe
IToconberBa / KoncynberBa / Buzosoro kozgekca EC (1151 mieHreHCKOM BU3bI);

r) B KOMILUIEKTE JJOKYMEHTOB K 3asBJIEHUIO HA CTPAXOBYIO BBIIIATY OTCYTCTBYeT penieHue KoHcynbeTBa
(ITocopcTBA) MO TOAAHHOMY KOMIUIEKTY JOKYMEHTOB Ha IOJIydeHHe BH3bI, U060 KOHCYJIbCTBO
(ITocobCcTBO) BepHYJIO MacmopT 6e3 BU3bI C pEKOMEH/IAlMeH o[aun KOMIUIEKTa JIOKYMEHTOB Ha BU3Y
Ha TEPPUTOPUH HUHOTO TOCYAAPCTBA;

2. BosBpar Ouiera B CBfA3U C BBIHYK/JIEHHOH OTMEHOH IIOE3[KM IO pHUCKY «[ocmuTasmnsanus
3acTpaxOBaHHOTO JIMIA WJIM €ero OJIM3KOTO pOJCTBEHHHMKa» (mm. 4.4.1.3 IlpaBwi), eciu
rocruTaan3aIus OplIa MIaHOBOH.

3. BosBpar Guseta B CBSA3U C BBIHYKIEHHOM OTMEHOH IOE3JKH IO PUCKY YXOM U3 *KU3HU (M. 4.4.1.1
ITpaBmwi), ecau cMepTh OJIM3KOTO POZCTBEHHHMKA 3aCTPaxOBAaHHOTO JIMIA, HACTYyNWIA DaHee 15
(msTHAAIIATH) KaJIeHJaPHBIX JTHEH ZI0 IaThl Havasia MOe3/ KU, BKJII0Uas IaTy Hayasla Oe3/IKU COTJIACHO
MIPOE3THOMY IOKyMeHTY (OmieTy).

4. BosBpaT OuieTa B CBs3M C BBIHYXKJEHHOUW OTMEHOU IOE3/IKH 0 pHCKaM, YKa3aHHbIM B Paznene I
HACTOSIIIETO IOKYMEHTa, HACTYIIUBIIINM BCJI€/ICTBHE:

a) BOBJIEHCTBUS SIZIEPHOTO B3PHIBA, PAIUAIIUN WU PAJUOAKTHBHOTO 3apakeHusl; 0) BOEHHBIX IEHCTBUH,

a Tak’Ke MaHEBPOB WJIM WHBIX BOEHHBIX MEPOIPHUATHI; B) T'Pa’KIAHCKOH BOMHBI, HAPOIHBIX BOJIHEHUM

BCSIKOTO POJZia MU 3a0aCTOBOK.

Paszpen III. TEPPUTOPUA CTPAXOBAHUA
TeppuTopus CTpaxOBaHUA — BeCh MUD, 32 UCKIIOUEHUEM TEPPUTOPUI TOCYIaPCTB, B KOTOPHIX HA MOMEHT
3akaoueHusa JloroBopa CTpaxoBaHUS BeAyTCs BOEHHble JeMCTBUSA, MaHEBPHl U/WIM WUHbIE BOEHHbIE
MepOIpUATUsA, TpPa)KJaHCKUe BOWHBI, a TakKKe TEPPUTOpUI, Ha KOTOPHIX IPOBOJAATCA
KOHTPTEPPOPUCTHUYECKHE OIlePALINH, 00BABIEHO YpE3BbIUAHOE MT0JI0KEHNE

Paznen IV. KAK ITIOJIYUUTDH CTPAXOBYIO BBIILIVIATY
IIpu HacTymieHUM COOBITHSA, MPEAYCMOTPEHHOTO JIOTOBOPOM CTpaxoBaHWsA (IIOJIMCOM) U HMEIOIIEro
MMPU3HAKK CTPAXOBOTO CJIydast, IPelyCMOTPEHHOTO II. 4.4.1 [IpaBui, 3acTpaxoBaHHOeE JTUIO 00s13aHO (ecstu
WHOE He MPeyCMOTPEHO JOTOBOPOM CTPAaXOBaHMUA):
- He3aMeJIJINTEIbHO, KaK TOJIBKO CTAaHET U3BECTHO 00 OTMEHE IT0e3/KH, 3asIBUTh IIPOBAUIEPY, Y KOTOPOTO
OBLT MPHUOOPETEH TPOE3AHOM JOKYMEHT, 0 HEOOXOAUMOCTH €ro aHHYJIAIUY ¢ 0053aTeIbHBIM YKa3aHHUEM
MPUYUHBI, II0 KOTOPOH TOE3/Ka CTajla HEBO3MOKHOI, UTO BBI3BAJIO HEOOXOJMMOCTb aHHYJIHUPOBATh
MpOe3THOU TOKyMeHT (1. 11.5 [TpaBu);
- u3BecTuTh CTPaxOBIIUKA JIFOOBIM JOCTYIHBIM CIIOCOOOM, KaK TOJIBKO eMy (3acTpaXxOBaHHOMY JIHILY)
rnotpeboBasiach CpOYHAsA KOHCYJIbTAIIMA WJIH IIOMOIIb B CBS3U C HACTYIUIEHUEM YKa3aHHBIX COOBITHH (II.
11.10 IIpaBun);
- cyrestoBaTh pekoMeHaruaM CrpaxoBiuka (1. 11.10 IIpaswr).
I mosyueHUsl BBIIIATHl BhirosonpuobperaTenb 00s13aH 00paTUThCsl K CTPaxOBIIMKY B TeUeHUE 35
(TpumumaTi MATH) KaJeHJApPHBIX JHEW ¢ MOMEHTA HACTYIUIEHHS COOBITHS, WMEIOIIEro IIPU3HAKU
CTPaxoBOTO CJIydas U MPeI0CTaBUTh MOJTHBINM KOMILJIEKT TOKyMeHTOB (11. 12.10 ITpaBuu). Pazmep BoimiaTsl
OIIpeiesisieTcss B COOTBETCTBHHU C II. 13.15 [IpaBu.
Hanoroo06JsiokeHre MPOU3BOAUTCA B COOTBETCTBHUU C JEWCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoin
Oeneparuu.
JIis TIOJTydeHUsI CTPAaxOBOUM BBIILIATHI TPeOyeTcsl MpeAICTaBUTh JOKYMEHTBI, YKa3aHHbIE B II. 12.2, 12.10,
IIpaBmi. CTpaxoBIIMK Ha OCHOBAHWUM 3asABJIEHHs 3aCTPAXOBAHHOTO W ITPEOCTABJIEHHBIX JIOKYMEHTOB
paccMaTpUBaeT 3asBJIEHHOE COOBITHE M IMPUHUMAET peIlleHUe B TedueHHne 30 (TpuALaTH) KaJeHIapHbIX
JIHEl ¢ MOMEHTA TIOJIy4eHHs BCeX JIOKYMEHTOB, yKa3aHHBIX B IIpaBmyiax crpaxoBaHusA. B ciydae
MIPU3HAHUSA COOBITHUS CTPAXOBBIM CJIyYaeM BBITLJIaTa TPOU3BOIUTCA B OE3HAIMYHOU (hOpMeE B TEUEHHUE 10
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(mecsaTn) pabounx JiHeH ¢ MOMeHTa MPUHATUA CTPAaxOBIIUKOM pelleHus (COCTaBIEHUs CTPAXOBOTO aKTa).
Pemenune 06 oTkaze HampaBiseTcs B MUCbMEHHOW ¢OpMe ¢ MOTHBHPOBAaHHBIM OOOCHOBAHHEM IPUYUH
OTKa3a He mo3aHee 3 (Tpex) pabouyux IHEN ¢ MOMEHTa IPUHATHUSA pemeHus (1. 13.4, 13.5 [Ipaswr).

Pasgea V. KAK BEPHYTH CTPAXOBYIO
OcHoBaHUA JJIA BO3Bpara crpaxoBou nmpemuu| CyMMa Bo3BpaTa CTPaXxOBOU IMPEeMUH

» Orkas ot JoroBopa J00pOBOJIBHOTO CTPAXOBAaHUS B
TeUeHHUe 14 KaJIeHJapPHBIX THEU CO THS €r0
3aKJIIOYEHUS, TIPU OTCYTCTBUU B JAHHOM IIEPHO/IE
COOBITHI, UMEIOITUX IPU3HAKU CTPAXOBOTO CIIydast

* Otkas oT J1I0oTOBOpa JOOPOBOJILHOTO CTPAaXOBaHMUS
10 MCTEUEHUHU 14 KaJIeHIapHbIX JIHEH C IaThI €TO
3aKJIFOYEHUS U JI0 aThl Hayajia CTPaxOBaHUs

100% OT CTPaxOBOH IIpeMuU

* OTka3 oT J0TOBOPa JOOPOBOJIBHOTO CTPAXOBAHUS B
cJIydae HeHaJylexallero "HpopMupoBaHus 00
YCJIOBUSIX CTPAXOBAHUA

* B03MOXHOCTb HACTYIJIEHUS CTPAXOBOTO CIIy4yast
OTIaJia U CyIllecCTBOBaHUE CTPAXOBOTO PHCKa
MIPEeKPaTHUIIOCH IT0 OOCTOATEILCTBAM UHBIM, YEM
CTPaxXOBOM ciIyyait

100% CTPaxoBOM IPEMUHU 32 BBIYETOM
YacTU CTPAXOBOM IIPEMUHU, UCUUCIIAEMON
IIPOIIOPIIMOHATIEHO BPEMEHH, B TEUEHHE

KOTOPOTO JIeHiCTBOBAJIO CTPaXOBaHUe.

B MHBIX CJIydasx crpaxoBasi IPEMIA BO3BPATy He IMOLJIEKUT.

BosBpart cTpaxoBoil MPeMUH OCYIIECTBISAETCA B TeUeHHe 10 (ecaTr) pabounx JHEH cO JHS HOJTyYeHUsT
COOTBETCTBYIOIIErO 3asBJIEHHA, a €CJIU JOTOBOP A0OPOBOJIHFHOTO CTPAXOBAHHSI PACTOPTHYT B CBA3H C
HeHa/IesKaIuM HHGOPMUPOBaHeM 00 YCIOBUAX CTPAXOBaHUs, CPOK /I BO3BpaTa IIPEMHUU COCTABJISAET
7 (ceMb) paboOYUX JHEM.

Paszpea VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA

1. HampaBuTh cTpaxoBIIMKY 3asByieHHe (IPETEH3HI0) B TIMCbMEHHOM hopMe.
2. B ciyuae eciu CTpaxoOBIUK HE Y/IOBJIETBOPUJI 3asBieHue (IPETEH3HI0) W IPH 3TOM pasMep
TpebOBaHUI He TPEBBINIAET 500 000 (MATHCTA ThICAY) pyOJieH, /0 oOpallleHuss B CyJ HeoOXOAUMO
06paTUThCS K YIIOJTHOMOUYEHHOMY 10 IpaBaM IoTpebuTesneii GUHAHCOBBIX YCIIYT:

cauT: www.finombudsman.ru;

ajapec: 119017, r. MockBa, CTapOMOHETHBIH T1€ep., 1. 3.
PaccMOTpeHHe YIIOJIHOMOYEHHBIM [0 MpaBaM MoTpebuTeaell (PHUHAHCOBBIX YCJIYT OOpameHust
moTpebuTesist GUHAHCOBBIX YCJIYT OCYIIECTBIISIETCS OECIIATHO.



http://www.finombudsman.ru/

