KarouyeBoit HHGPOPMALUOHHBIA JOKYMEHT

00 yCJIOBHSIX 10T0BOPa 10OPOBOJIBHOI0 CTPAXOBAHUS
no npoaykry «MOXKHO BCE» nas kauentoB OO0
«opTpesen» (Let’s fly)

MTOITOTOBJICH Ha OCHOBAaHUU [IpaBHIT KOMIUIEKCHOTO CTPaXxOBaHHS
nyTemecTByomux (peaakmus 4) ot 20.04.2026 (nanee — [IpaBuna)

CrpaxoBmuk: AkunoHepHoe oomectBo «Jlyun CtpaxoBaHue»
[TouroBsiii anpec: 127015 r. Mocksa, yn. Barckas, a. 27, ctp.15

Pa3zgen I. UTO 3ACTPAXOBAHO?

1. ®unaHcoBbIe pUCKH 3aCTPAXOBAHHOIO JIMIIA, BO3HUKIINE U3-32 OTMEHbI/TIPEePbIBAHUNA/3a1ePKKH
NMOe3/IKHU Mo cJeyIIuM npuduHam (nm. 4.4.1, 4.4.2 Tlpasun)

— VYxoa u3 xu3nu (. 4.4.1.1 Ipasun)

— 3aboneBanne 3acTpaXxOBaHHOTO JIMIA WK €ro OJU3Koro pojacTBeHHUKa (Tim. 4.4.1.2 TIpaBun)

— Tocnuranmu3anus 3acTpaxoBaHHOTO JIMIA WIIK €T0 OJU3KOro poacTBeHHuKa (. 4.4.1.3 [IpaBui)

— TpaBma 3actpaxoBannoro nuna (mim. 4.4.1.4 TlpaBwn)

— TpaBma Oau3K0r0 poACTBEHHUKA 3acTpaxoBaHHoro ymna (1. 4.4.1.5 Tlpaswun)

— KapanTun (nm. 4.4.1.6 [IpaBui)

— CynebHoe pazouparensctBo (. 4.4.1.7 TIpaBwur)

— Cnencrennsie nevictBus (1. 4.4.1.8 ITpaBun)

— CogpeiicTBue npeacTaBuTesIsiM opranoB Biactu (mm. 4.4.1.9 IIpasun)

— BocnpenstcTBoBanue Bble3ly 3aCTpaxOBaHHOI'O JIMIIA IPAaBOOXPAaHUTEIbHBIMH opranamiu (. 4.4.1.10)

— VYmep6 umymectBy (mm. 4.4.1.11 [Tpasui)

— Orxka3 B Buse (. 4.4.1.12 Ilpaswin)

— 3anepxxka Bu3bl (. 4.4.1.13 TlpaBun)

— 3anepkka Bbiaun 3arpanmnacnopta (. 4.4.1.14 Tlpaswun)

— Orxka3 B Bole3ze (. 4.4.1.15 Ipasuin)

— Orxka3 Bo Bbe3e (. 4.4.1.16 [Tpasuin)

— [puseiB (mm. 4.4.1.17 IlpaBun)

— Ortmena/3anepxka peiica (. 4.4.1.18 Ilpasun)

— Coxpamenue (1. 4.4.1.19 TIpaBwun)

— Xwumenne 1okyMeHToB (1. 4.4.1.20 [TpaBun)

— ABapus TpaHcniopTHoro cpeactsa (. 4.4.1.21 Ipaswin)

— JTII no nopore B TpaHcniopTHBIH y3en (mi. 4.4.1.22 IIpasun)

— Cruxuitnsie 6encteus (. 4.4.1.23 [paswn)

— TlporuBonoka3zanus k BakiuHauuu (. 4.4.1.24 TlpaBwui)

— IlepexpsiTie noporu/nBuxenus (m. 4.4.1.25 Ipasur)

— Tlanenwue neratenpHbIX anmnapaTos (. 4.4.1.26 [Tpaswun)

— 3aaepkka TPaHCIIOPTHOTO CPEICTBA CHIIOBBIMH BegoMcTBamMu u/win cotpyaaukamu JAI1C (. 4.4.1.27)

— Teppopuctudeckuii akt uinu nusepcus (mi. 4.4.1.28 IlpaBun)

— Bnepseie nuarnoctupoBanHas onkosiorus (mm. 4.4.1.29 [pasun)

— OTKa3 0JJHOTO MJIM HECKOJIBKUX 3aCTPaXxOBAHHBIX JIMII OCYIIECTBUTH COBMECTHYIO IPYNIIOBYIO OE3AKY
(. 4.4.1.30 [IpaBun)

2. 3apepxxka Bo3Bpara AeHe:KHbIX cpeactB Typoneparopom/TyparenTom (mm. 4.4.10 Ilpasui)

- Bo3HHKHOBEHME pacX00B, CBA3aHHBIX C HAPYIIEHUEM TYPOIIEPaTOPOM CPOKOB IO BBIIJIATE BO3BPATHOM
YacTH OIJIAYEHHOTO TYPHUCTCKOTO MPOAYKTa / TypPUCTCKUX YCIYT MPU OTMEHE MOE3/IKH, TI0 MPUIHHAM,
yKa3aHHbIM B 1. 4.4.1 [Ipasui.
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Paznen II. YTO HE 3ACTPAXOBAHO

1. Ormena noe3aku mo puckam «Otka3 B Buze» (nm. 4.4.1.12 TlpaBun), 3agepkka Busbl (. 4.4.1.13
[TpaBun), «3aaeprkka Beimaun 3arpannacnoprtay (mm. 4.4.1.14 IIpaBun) B cirydae, eciu:

a) JIOKyMEHTHI Ul MOJyuyeHHs BU3bl (BBE3AHOM MM TPAH3UTHOM) WM JUIS TMOJYyYEHHUsS Hacropra Obuin
noaaHsl rpaxaaHuHoM P® / rpaxnanunnom P®, nMerommm ABOWHOE T'PakIaHCTBO / MHBIM JIHIIOM,
uMmeromuM Bua Ha kutenbctBo B PD, B KoncynsctBo (IloconbecTBO) rocymapcTa Ha3HaueHUs,
PacMoJI0KEHHOE Ha TEPPUTOPHUHU JTHOOBIX HHBIX FOCYAApCTB, KpoMe PO;

0) TOKYMEHTHI JUIsl MOJyuYeHHsI BU3bl (BBE3AHOM MM TPAH3UTHOM) WM JUIS TOYYEHHUsS macrnopra Obuin
MoJlaHbl MHOCTpaHHbIM rpaxaaHnuHoM B KoncynberBo (IloconbcTBO) rocynapcTBa Ha3HaueHUS,
PacrojI0KEHHOE Ha TEPPUTOPHUM JHOOOro rocyaapcTBa, B ToM uucie PD, 3a uckiroueHueM cTpaHbl
Ipa)x/1aHCTBA;

B) OTKa3 B BbI1a4ye BU3bI (BHE3AHOM WM TPAH3UTHOM ) OBUI 1aH 1O NMPUYMHE HAPYIIEHHUS 3aKOHOIATeILCTBA
rocy/apcTBa BPEMEHHOI'O MpeObIBaHUS B MPOIUIBIX MMOE3KaX, B TOM YHCIE M0 MPUYHHE HAPYIICHUS
BH30BOTO PEKUMa, a TAKXKE [0 MPUYMHE HAPYIICHUS PAaBUII MOJTyYEHUs /UM BBIAAYN BU3bI B CTPAHY
Typa/TIOe3]IKU: CPOK MOAAYU Ha BU3Y, KOMIUIEKTHOCTh JIOKYMEHTOB, I€JIb MMOE3]IKH, CPOK BHU3bI, UHBIC
TpeOoBaHus, pa3meleHHble Ha opumansHoM caiite [ToconserBa / Koncynbscra / BuzoBoro koaekca
EC (st meHreHckoi Bu3bl);

I') B KOMIUIEKTE JOKYMEHTOB K 3asIBJICHUIO Ha CTPaXOBYIO BBIILJIATY OTCYTCTBYeT peuieHre KoHcynbcTBa
(IToconbeTBa) MO MOJAHHOMY KOMILJIEKTY JOKYMEHTOB Ha mojiyueHue BH3bI, 1100 KoHcynbcTBO
(IToconbeTBO) BepHYIO Macnopt 0e3 BU3BI ¢ PEKOMEHAalUeH MoAaud KOMIUIEKTa JOKyMEHTOB Ha BH3Y
Ha TEPPUTOPHUH UHOTO TOCY1apCTBA;

2. OrmeHa moe3aku MO pucky «locnutanuzanust 3acTpaxOBaHHOTO JIMIA WM €ro  OJIM3KOro
poactBeHHukay (mim. 4.4.1.3 TlpaBwi), ecinu rocnuTau3aiys Oblia MIaHOBOM.

3. OrmeHa moe3ku 1o mnpuyuHe «Yxox u3 xu3Hu» (m. 4.4.1.1 IlpaBui), ecam cMmepTh OJIM3KOTO
poJICTBEHHUKA 3aCTpaxOBaHHOTO JIUIa HACTyNIIa panee 15 (MATHaIUATH) KaJIeHJapHbIX AHEH 10 JaThl
HayaJia I0e3/IKH, BKJItoUas JaTy Hadaja IM0e3KH COIIaCHO IMPOE3THOMY TOKYMEHTY (OUeTy).

4. OTMeHa mMOe3OKU MO pUCKaM, yKa3aHHBIM B Pasznene | Hacrosimero MOKyMeHTa, HACTYMHBIIUM
BCJIE/ICTBHE:

a) BO3/ECICTBHS sIIEPHOTO B3PHIBA, paAHallK WIH PAAHOAKTUBHOTO 3apasKeHUS;

0) BOCHHBIX JICHCTBUI, a TAK)KE€ MAHEBPOB WJIM MHBIX BOCHHBIX MEPOIIPUATHI;

B) TpakJIaHCKOM BOMHBI, HAPOIHBIX BOJHEHUH BCSIKOTO pojia WK 3a0aCTOBOK.

Paznea III. TEPPUTOPUSA CTPAXOBAHUA

Teppuropus cTpaxOBaHHs — BECh MUP, 3a UCKIIFOYEHUEM TEPPUTOPUM I'OCYIapCTB, B KOTOPBIX HA MOMEHT
3akitoyeHus JloroBopa CTpaxoBaHMs BEyTCSl BOEHHBIE JEHCTBHS, MaHEBpPbl W/WIM HHbIE BOCHHBIE
MEpONPUATHUS, TIpaXkJIaHCKUE BOMHBI, a TakKe TEPPUTOPHUM, Ha  KOTOPBIX  IPOBOAATCS
KOHTPTEPPOPUCTHUECKUE ONEPALIH, O0BSIBICHO Ype3BbIlUalfHOE MOI0XKEHHUE.

Paszgea IV. KAK IOJIYYUTDH CTPAXOBYIO BBITIJIATY?

[Ipu HacTymiaeHMHM COOBITHSA, NMPETYCMOTPEHHOIO JIOTOBOPOM CTPAaxXOBaHUS (IIOJUCOM) M HMEIOIIETO

MIPU3HAKU CTPaXOBOTo citydasi, mpeaycMoTpenHoro ni. 4.4.1, 4.4.2 Tlpasun, 3acTpaxoBaHHOE JIUIO 00S3aHO

(ecnu MHOE HE MPEyCMOTPEHO I0TOBOPOM CTPaxXOBaHMUs):

—  He3aMeJIUTENbHO, KaK TOJBKO CTAaHET U3BECTHO 00 OTMEHEe/PephIBAHNUN/3aICPIKKH TTOE3/IKU, 3asBUTh
TypareHry (Typomeparopy) 1o MecTy MOKYIKH Typa/moe3IKi 00 0Tka3e OT Typa (00 OTMEHE MOe3aKu
B CBSA3M C HEBO3MOJKHOCTBIO €€ COBEPIIUTH) C O0s3aTENbHBIM yKa3aHHEM IMPHYUHBI, 10 KOTOPOH
MOE3/IKa cTajla HEBO3MOXKHOM WK JToJDKHA nipepBathes (1. 11.5 TIpaBmn),

—  m3BecTuTh CTpaxoBIIMKA JOOBIM TOCTYITHBIM CIIOCOOOM, KaK TOJBKO eMy (3acTpaxoBaHHOMY JIUILY )
nmoTpeOoBaIach CpOUHask KOHCYJIbTAIUS WIH IIOMOIIb B CBS3HM C HACTYIJICHUEM yKa3aHHBIX COOBITUI

— cnepoBath pekomeHaanusaMm Crpaxosmuka (. 11.10 Ipaswu).
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st momy4yeHus BBITUIATHI BeiromonpuoOperatens 00s3aH oOpatuthesi K CTpaxoBIIMKY B TedeHue 35
(TpUALATH IATH) KaJIeHAApHBIX IHEH ¢ MOMEHTA HaCTYIUICHUS COOBITHS, UMEIOLIET0 MIPU3HAKU CTPax0BOI0
cilydasi, U IPEeIOCTaBUTh MOJIHBIM KOMITJIEKT JoKyMeHTOB (1. 12.10 [IpaBun).

Pazmep BBIIUIaTHI MO pUCKY, yka3aHHOMY B 1. 1 Pasnena | Hacrosimero nokymeHTa, onpenensiercss B
cootBeTcTBUM c . 13.15.1 u 13.15.2 IlpaBui.

Pa3mep BblIIaThl 10 pHUCKY, yKa3aHHOMYy B 1. 2 Pasnena [ HacTosiero IoKymeHTa, onpenensercs B
cooTBeTcTBUM C nil. 13.15.9 ITpasui.

JI1st mosTydeHus CTPaxoBOK BBITLIATHI TPEOYETCs MPEIOCTAaBUTh JIOKYMEHTHI, yKa3aHHble B 1. 12.2, 12.10,
12.11 ITpaBui.

CrTpaxoBUIMK Ha OCHOBAaHMM 3asBJICHUS 3acTpaxoBaHHOro/BwiromompuoOperaTtenss W MpPeNCTaBICHHBIX
JOKYMEHTOB paccMaTpUBAET 3asBIIEHHOE COObITHE W IpUHHMMaeT pemieHue B TedeHue 30 (Tpuauatu)
KaJICHAApHBIX JHEH C MOMEHTa IOJY4YeHHs BCEX JOKyMEHTOB, yka3zaHHbIX B lIpaBunmax. B ciyuae
MIpU3HAHUS COOBITHS CTPaXOBBIM CIIy4yaeM BbIILIaTa MPOU3BOAUTCA B Oe3HanuuHoM ¢opme B TeueHue 10
(necsitn) pabouux 1HEH ¢ MoMeHTa NpUHATHA CTPaxOBIIMKOM PELIeHUs (COCTaBIECHUS CTPAXOBOI'O aKTa).
Pemenne 06 oTkaze HampaBisieTcs B MUCbMEHHOW (hopMe ¢ MOTUBMPOBaHHBIM OOOCHOBAHHWEM HPUYUH
OTKa3a He no3aHee 3 (Tpex) pabouux JHeH ¢ MoMeHTa npuHATUs pemenus (m. 13.4, 13.5 Ilpasun)

Pa3znea V. KAK BEPHYTbH CTPAXOBYIO [IPEMUIO?

OcHoBaHus 1J1s1 BO3BPATAa CTPAX0BOM NpeMHUH CymMa BO3BpaTa CTPaxoBoOil NpeMHH

e (OrTtKas or JA0T0BOpa I[O6pOBOJ'IBHOFO CTpaxOBaHUs B
TeucHue 14 KaJICHAApHBIX JHEH CO JHS ero
3aKJIIOYCHUA IIPU OTCYTCTBHUU B IAHHOM IIEPHOIC
CO6BITPII>1, HMCIOIUX MMPHU3HAKU CTPAXOBOI'0 Cliy4asd

100% ot cTpaxoBoil mpeMun

e Ortka3 oT 10roBopa J0OPOBOIBHOIO CTPAXOBAHUS B
cllydae HeHaJIeKallero nHpOpMHPOBaHUsS 00
YCIIOBUSIX CTPaXOBaHUs

e BO03MOXHOCTH HACTYIUIEHUS CTPAXOBOTO CIyYas
OTIaJIa ¥ CYIECTBOBAHUE CTPAXOBOI0 PUCKA
HPEKPATHIIOCh IO OOCTOSATENLCTBAM HHBIM, YeM
CTpPaxoBOU CiIy4an

100% cTpaxoBoii IpeMuUU 3a BBIYETOM YaCTH
CTPaxoBOM IIPEMUH, UCUUCIIIEMON
MIPONOPIMOHAIIBHO BPEMEHHU, B TEUEHUE
KOTOpOTO JIEHCTBOBAJIO CTPAXOBaHUE.

B uHBIX ciyyasix cTpaxoBasi IpeMusi BO3BPaTy He MOJJIeKHT.

BosBpar cTtpaxoBoii mpemuu ocymectBisercs B TedeHue 10 pabouumx mHEH cO JHS TIONyYCHHS
COOTBETCTBYIOLIIETO 3asBJICHHS, a €CIU JOTOBOpP JOOPOBOJILHOTO CTPaXOBaHMsS PACTOPTHYT B CBS3U C
HEeHaJIexaluM HHGOPMUPOBAaHUEM 00 YCIOBUSAX CTPAaXOBaHHUsS, CPOK JUIsl BO3BpATa MIPEMHUH COCTABIISIET 7
(cempb) pabounx nHen

Pa3nea VI. KAK YPET'YJIMPOBATD CITIOP 10 CYJA?

1. HampaBuTh CTpaxoBIIMKY 3asBJICHUE (IPETEH3UIO) B MUCbMEHHOM (popme.
2. B ciydae eciv cTpaxoBITUK HE YIOBJICTBOPHII 3asIBIICHHE (MIPETSH3UIO) U TIPU 3TOM pa3Mep TpeOOBaHMIA
He nipeBbimaeT 500 Thicsiu pyOIei, 1o oOpalieHus B Cy HEOOXOUMO OOpaTHTHCS K YIIOJHOMOYEHHOMY
0 MpaBaM NoTpeduresneit GUHAHCOBBIX YCIYT:

caiit: www.finombudsman.ru;

agpec: 119017, r. MockBa, CTapOMOHETHBIH 11€p., 1. 3.

PaccmoTpeHne ymoJHOMOYEHHBIM [0 MpaBaM MOTPeOUTENel (UHAHCOBBIX YCIYr OOpaIIeHUs

noTpeduTenss GUHAHCOBBIX YCIIYT OCYIIECTBIIICTCS OCCILIATHO.



http://www.finombudsman.ru/

