KiaroueBoit uH(OPMAIMIOHHBIN JOKYMEHT
00 yCJIOBHSX TOTOBOPA TOOPOBOJIBHOTO CTPAXOBAHUS

o mpoaykTaMm « BO3BPAT BUJIETA N 85 (C)» u «BO3BPAT BUJIETA N 85+ (C)»
ITOATOTOBJIEH HA OCHOBaHUU ITpaBUJI KOMILJIEKCHOT'O CTPAXOBAHMUS
MyTeNIeCTBYIOIINX (pPe/lakIius 4) OT 20.04.2026 (nanee — [IpaBusia)

CrpaxoBuiuk: AKInoHepHoe 06011ecTBo «JIyun CrpaxoBanrie» II0UTOBBIH azpec:
127015 1. Mockga, yi1. Barckad, . 27, cTp. 15

Paznen I. YTO SACTPAXOBAHO
duHaHCOBbIE PUCKH 3acCTPaXxOBaHHOTO JIUIA, B pa3Mepe CTOMMOCTH IIPOE3/THOTO JOKyMeHTa (Omiiera),
BO3HHUKIIIFE U3-3a OTMEHBI OE3/IKU 110 TpuuuHaM (1. 4.4.1 [IpaBui1), ykazaHHBIM HUKE U HACTYITUBIITUM
He o3/ Hee 48 4acoB 710 Hayasla IMOe3/KHU:

-¥x0/1 13 KU3HHU 3aCTPAXOBAaHHOTO JIUIIA WJIM €r0 OJIU3KOTO POJICTBeHHUKA (1I1I. 4.4.1.1 [IpaBwmr)
-3abosieBaHHE 3aCTPaXOBAHHOTO JIUIIA HJIH €r0 OJIM3KOTO POACTBEHHUKA (II1I. 4.4.1.2 [TpaBu)
-T'ocrimranu3anus 3acTpaxoBaHHOTO JIUIIA WJIM €r0 OJIU3KOT0 PO/ICTBEHHUKA (1I1I. 4.4.1.3 [IpaBm)
-TpaBma 3actpaxoBaHHOTO Jiunia (1. 4.4.1.4 ITpaBmn)

-TpaBma 6,IM3KOTO POJICTBEHHHKA 3acTpaXxOBaHHOTO JiuIa (1. 4.4.1.5 [IpaBuir)

-KapanTuH (1. 4.4.1.6 IIpaBmn)

-CynebHoe pa3douparebeTBO (MII. 4.4.1.7 ITpaBur)

-CnencrBenHble aetictBus (1. 4.4.1.8 ITpaBwr)

-Ymep6 umytectsy (1. 4.4.1.11 ITpaBw)

-Otka3s B Bu3e (1. 4.4.1.12 [TpaBui)

-3ajieprkKa BU3blI (111. 4.4.1.13 [TpaBun)

-3ajzieprkKa BbIZlaun 3arpaHnnacnopra (1. 4.4.1.14 [IpaBur)

-ITpuseIB (1. 4.4.1.17 [IpaBur)

-Cokparenue (. 4.4.1.19 ITpaBun)

-IToTeps/xumenne JOKyMeHTOB (1. 4.4.1.20 [IpaBmr)

-Cruxutinsle 6esctBus (1. 4.4.1.23 [IpaBwn)

-IIpoTuBOIIOKa3aHUS K BaKIUHAIIUHU (II11. 4.4.

-BriepBble nuarHoCTHPOBaHHASA OHKOJIOTHUA (TII. 4.4.1.29 [IpaBwm)

-Vuble npuauHebl (1. 4.4.1 [TpaBun)

Paszpes II. YTO HE 3ACTPAXOBAHO

1. Bo3Bpart Gustera B CBSI3U C BBIHYK/IEHHOU OTMEHOU IOe3AKH Mo puckaMm «OTKa3 B Bu3e» (1. 4.4.1.12
[TpaBwn), «3amepskka BU3bl» (1. 4.4.1.13 [IpaBwi), «3azep:kka BbIAaun 3arpaHnaciopra» (.
4.4.1.14 IIpaBui) B ciIy4ae, ecyu:

a) JIOKyMeHTBHI JJIs IIOJIydeHUs BU3bI (BBE3/THON WJIM TPAH3UTHOW) WJIH JIJIS TIOJTyY€eHHUs [acropTa 6pUTH
MMOIaHbI TpaKAaHUHOM P® / rpakganuHOM P®, MerouM 1BOMHOE IPakAaHCTBO / HHBIM JIHIOM,
HUMEIOIUM B/ Ha JKUTeIhCTBO B P®, B KoHcysibeTBO (IT0CcoTBCTBO) TOCYIapCTBa HA3HAUEHUS,
pacIioJIo’KeHHOE Ha TEPPUTOPUH JIFOOBIX UHBIX TOCYAapCTB, Kpome P®;

6) JOKYMEHTBI /111 TOJTyYeHHs BU3bI (Bbe3JHON WIN TPAH3UTHOM) MJIU JIJIA MTOJIyYeHU TacnopTa ObLiu
MIOIaHBI THOCTPAHHBIM IpakaaHuHOM B KoHcysibeTBo (ITocoIbeTBO) TocyiapeTBa Ha3HAUYEHU,
pacriosiokeHHOoe Ha TEPPUTOPUH JII00O0TO rocy/IapcTBa, B TOM yncse PO, 3a uckIoueHneM CTpaHbl
IPaK/IaHCTBA;

B) OTKa3 B BbI/Iaue BU3BI (BbE3/THOU MJIU TPAH3UTHO) OBLJI /IaH 110 IPUYHHE HaPYIIEHU
3aKOHO/IaTeJICTBA FOCYZJapCTBAa BpEMEHHOTO MPeObIBAaHUA B IIPOIILIBIX II0E3/IKaX, B TOM YHUCJIE 110
IIPUYMHE HAapYIIeHUs BU30BOTO PeXKUMa, a TAK>Ke 110 IPUYNHE HapyIIeH!s TPaBUJI IOJIyYeHUs U/ Uiu
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BBIZIAUM BU3BI B CTPAHY Typa,/OE3/IKU, KAaCAIOIIUXCA CPOKA IO/IAYH Ha BU3Y, KOMIIEKTHOCTH
JTOKyMEHTOB, IIeJIH [TOE3/IKH, CPOKa BU3bI, UHBIX TPEOOBAHUH, pa3MellleHHbIX Ha OUITUAIIBHOM CalTe
[TocosberBa / KoHcysiberBa / BuszoBoro kogekca EC (11 1eHTre HCKOM BU3bI);

I') B KOMILUIEKTE IOKYMEHTOB K 3asIBJIEHUIO HAa CTPAXOBYIO BBIILJIATY OTCYTCTBYET pelieHre KoHcybeTBa
(ITocosbeTBA) 110 MMOAAHHOMY KOMILIEKTY JIOKYMEHTOB Ha IOJIydeHre BU3bL, JTH00 KOHCYIbCTBO
(ITocombeTBO) BEpHYJIO MACIIOPT O€3 BU3bI C peKOMEH/Ialliel Mojaui KOMIUIEKTA JJOKYMEHTOB Ha
BHU3Y Ha TEDPUTOPUH HHOTO TOCYAapPCTBa;

2. BosBpar OuieTa B CBSI3U C BBIHYK/IEHHON OTMEHOM MOE3/IKHU 10 PUCKY «['ocnuTanu3anus
3acTpaxoBaHHOTO JIUIA WX €ro OJIM3KOTO POJICTBEHHUKa» (1I11. 4.4.1.3 IIpaBwir), ecu
TOCIINTAIN3AaIlis OblIa IJIAaHOBOI.

3. BosBpat Omsiera B CBSI3U C BBIHYKIEHHON OTMEHOH MOE3KH 10 PUCKY YXO/ U3 *KU3HU (II11. 4.4.1.1
[TpaBwi), ecoti cMePTh OJIMBKOTO POACTBEHHUKA 3aCTPaxOBAHHOTO JIUIIA, HACTYITHJIA PaHee 15
(maTHAAIIATH) KaJIEHAAPHBIX THEH /10 /IaThl Hauasia MOE3/IKK, BKJIIOUasi 1aTy Havasla MOoe3KU
COTJIACHO MPOE3HOMY TOKYMeHTY (OmiieTy).

4. BosBpat 6uieTa B CBSI3U C BBIHYK/IEHHON OTMEHOM ITOE3/IKU 110 pUCKaM, YKa3aHHBIM B Paszjeste I
HACTOSIIEr0 JJOKyMeHTa, HACTYIIUBIIIUM BCJIEJICTBHUE:

a) BO3JIEUCTBUSA SIEPHOTO B3PhIBa, PAJIUAIIAH WM PAJIHOAKTUBHOTO

3apakeHusi; 6) BOEHHBIX JIEHCTBUH, a TAaK;Ke MAaHEBPOB WJIM HHBIX BOEHHBIX

MEPOIIPUATUH; B) TPaKAaHCKOW BOWHBI, HAPOAHBIX BOJTHEHHUH BCAKOTO pojia

HJIU 3a0aCTOBOK.

Paszgen III. TEPPUTOPUA CTPAXOBAHUA
Teppuropus cTpaxoBaHUsA — BECh MU, 32 UCKJIIOUEHUEM TEPPUTOPUN T'OCYZApCTB, B KOTOPhIX HA MOMEHT
3akioueHnsa JloroBopa CTpaxOBaHWsA BEAYTCS BOEHHbBIE JIEUCTBHSA, MAHEBPHI H/WUIU HHbIE BOEHHBIE
MEPONPHUATUA, Tpa’KJaHCKHe BOWHBI, a TakKe TEPPUTOPUN, HA KOTOPBIX IIPOBOJAATCA
KOHTPTEPPOPUCTUUYECKHE OIIEPALINHN, O0BABIEHO YPE3BBIUANHOE ITOJIOKEHUE

Pazgen IV. KAK ITIOJIYUUTDH CTPAXOBYIO BBIILVIATY
[Tpu HacTymieHUH COOBITHSA, MPEAYCMOTPEHHOTO JIOTOBOPOM CTPaxOBaHWsA (IIOJIFICOM) U HMEIOIIEro
IIPU3HAKU CTPAXOBOTO CIIyYasi, IIPeyCMOTPEHHOTO II. 4.4.1 [TpaBu1, 3acTpaxoBaHHOE JIu1o 06s13aHO (ecau
HMHOE He IIPEyCMOTPEHO JIOTOBOPOM CTPaXOBaHUSA):

He3aMeJ[JIUTEIHHO, KaK TOJIPKO CTAHET U3BECTHO 00 OTMEHE I0Ee3/IKHU, 3asIBUTh IIPOBAKJIEPY, Y KOTOPOTO
O6b1 TpuoOpeTeH INPOe3AHON JOKYMEHT, O HEeOOXOJUMOCTH €ro aHHY/IANUU ¢ 00sa3aTesIbHbIM
yKa3aHHeM IPUYUHBI, [0 KOTOPOH IOE€3/IKa CTajla HEBO3MOXKHOU, YTO BBI3BAJIO HEOOXOAMMOCTH
AHHYJIIPOBATh IIPOE3AHOU AOKyMeHT (11. 11.5 [IpaBmn);
n3BecTUTh CTPAXOBIIHUKA JTIOOBIM JIOCTYITHBIM CIOCOOOM, KaK TOJIBKO eMy (3acTpaxoBaHHOMY JIUILY)
oTpeboBaIach CPOYHAS KOHCYJIBTAIMSA HJIM IIOMOIIb B CBSA3H C HACTYIUIEHUEM YKa3aHHBIX COOBITHUH
(1. 11.10 IIpaBwn);
cienoBaTh pekoMeHganuaM CrpaxoBmiyka (1. 11.10 [IpaBwr).

Jlna mosyuyeHus BBIILIATBI BeirozonpuobperaTenb o0s3aH oOpaTuThes K CTPaxoBIIUKY B TeUeHHUE 35
(TpummaTi TATH) KaJeHJAPHBIX JHEW C MOMEHTA HACTYIUIEHHs COOBITHs, HMEIOIIETO IPU3HAKHU
CTPaXOBOTO CJIy4as U NMPeJIOCTABUTD ITOJIHBIN KOMIUIEKT TOKYMeHTOB (1. 12.10 ITpaBuu). Pazmep BbIIIaThI
ompesiessieTcs B COOTBETCBUH ¢ 1. 13.15 ITpaBu.

Hasioroo6s10’keHre NMpOU3BOAUTCA B COOTBETCTBUU C JEUCTBYIOIIUM 3aKOHOAATEIBLCTBOM Poccuiickoii
Oeneparuu.

I moJydeHUsl CTPaxXOBOU BBHIIIATHI TPEOYETCs MPEACTaBUTh IOKYMEHTHI, YKa3aHHbIE B II. 12.2, 12.10,
[TpaBus. CTpaxoBIIUK HAa OCHOBAaHWU 3asBJIEHHSA 3aCTPaXOBAHHOTO U IPEJOCTABJIEHHBIX JIOKYMEHTOB
paccMarpuBaeT 3asBJIEHHOE COOBITHE U MPUHHUMAET pellleHue B TeueHUe 30 (TpUAIATH) KaJleHAapHBIX
JHe ¢ MOMeHTa IOJIydeHUs BceX JOKYMEHTOB, yKa3aHHbIX B IIpaBwiax crpaxoBaHuA. B ciyudae
IIpU3HAHUA COOBITHA CTPAXOBBIM CJIy4aeM BBIILJIATA MPOU3BOAUTCA B Oe3HATNUHOU (popMe B TeueHUe 10
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(ecsiti) pabounx AHEH ¢ MOMeHTa NPUHATHSA CTPaxOBIIUKOM pelleHus (COCTaBJIeHHUs CTPAXOBOT'O aKTa).
Pertenrie 06 oTKa3e HaUpaBJsieTCss B MMUCbMEHHOM (pOpMe ¢ MOTUBHUPOBAaHHBIM OOOCHOBAaHUEM HPHYHMH
OTKa3a He Mo3aHee 3 (Tpex) pabouux THeH ¢ MOMEHTA MIPUHATHA perenus (1. 13.4, 13.5 [IpaBwr).

Paznen V. KAK BEPHYTH CTPAXOBYIO
OcHoBaHuA /1A Bo3BpaTa crpaxoBod mpemuu| Cymma Bo3BparTa CTpaxOBOH MpeMUIM

» Orka3s oT 0oroBopa 106poBOJIBHOTO CTPAXOBAHUSA B
TeUeHUeE 14 KaJIeHAaPHBIX THEW CO JTHS €r0
3aKJIIOUEHNs, IIPU OTCYTCTBUU B JAHHOM IIEPHOJE
COOBITUI, UMEIOITUX MPU3HAKU CTPAXOBOTO CIIyJast

* Ortxka3 oT foroBopa J00POBOJIBHOTO CTPAXOBAHUSA
10 MCT€UEeHUH 14 KaJIeHTapHbBIX JTHEN C AAThI €T0
3aKJIIOYEHHSA U 0 IaThl Ha4asla CTPaxXOBaHUSA

100% OT CTPaxOBOU MpeMUU

* Otka3 oT 0TOBOPa JOOPOBOJIBHOTO CTPAXOBAHUS B
cJTyJae HeHaJIekaliero nHpopMupoBaHusa 06
YCIOBUAX CTpaXOBaHUA

*  B03MOXXHOCTH HACTYTIUIEHHUS CTPAXOBOTO CITydast
OTIaJjia M CyIeCTBOBAHUE CTPAXOBOTO PHUCKA
MIPEKPATUIIOCH IT0 OOCTOSITEIHCTBAM UHBIM, UEM
CTPaxXOBOM Ciryyait

100% CTpaxoBOU IIPEMUHU 32 BBIYETOM
YacTU CTPAXOBOM IPeMUH, UCUUCITIAEMON
IIPONIOPIIMOHAJIBHO BPEMEHHU, B TEUEHUE

KOTOPOTO IeHICTBOBAJIO CTPAaXOBaHUe.

B vHBIX c/Iyyasix cTpaxoBasi IpeMHsA BO3BPATy He IO/IEKHT.

Bo3Bpar cTpaxoBo# MpeMHH OCYIIECTBIISIETCS B TeUeHUeE 10 (iecsaATr) pabouux THEH CO JHS MOTyUeHUs
COOTBETCTBYIOIIIETO 3asBJIEHUSI, 4 €CJTH JIOTOBOP I0OPOBOJILHOTO CTPAXOBAHUSA PACTOPTHYT B CBS3H C
HEeHaJIeXKamuM HHHOPMHUPOBAHUEM 00 YCIIOBHUAX CTPAXOBaHMs, CPOK JIJIsI BO3BpATA IMIPEMUM COCTABJISIET
7 (ceMb) paboOYUX JTHEM.

Pazaea VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA

1. HampaBuTbh CTPaXOBIIMKY 3asiBieHUE (TPETEH3HUI0) B TUChMEHHOH (popMme.
2. B ciayyae ecsim CTpPaxOBIIMK He Y/IOBJIETBOPWJI 3asBjeHUe (IIPETEH3WI0) W TPU 3TOM pasMep
TpeOOBaHUI He MpeBBINIAeT 500 000 (IATHCTA ThICAY) pyOsied, o obpalneHus B CyA HeEOOXOIHMO
06paTUTHCS K YIIOJTHOMOUYEHHOMY IO ITpaBaM MOTpebuTeseil GUHAHCOBBIX YCIIyT:

caurt: www.finombudsman.ru;

aapec: 119017, . MockBa, CTapOMOHETHBI TEP., 1. 3.
PaccmoTpeHre ymOJTHOMOUYEHHBIM 110 TpaBaM moTrpeburesield (GUHAHCOBBIX YCIyT OOpalleHus
oTpebuTes GUHAHCOBBIX YCIIYT OCYIIECTBIIAETCSA OeCIIaTHO.



http://www.finombudsman.ru/

